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Confronting Equity and Inclusion Incidents on Campus - Hannah Oliha-Donaldson 2020-11-30
This timely book unpacks critical incidents occurring on college and university campuses across the nation.
Featuring the voices of faculty, staff, and students, this edited volume offers an interdisciplinary exploration
of contemporary diversity, equity, and inclusion (DEI) challenges at the intersections of race, class, gender,
and socioeconomic status, while illuminating lessons learned and promising practices. The narratives in this
book articulate contemporary challenges, unpack real events, and explore both failed and successful
responses, ultimately shining a spotlight on emerging solutions and opportunities for change. Marrying
theory and practice, Confronting Equity and Inclusion Incidents on Campus provides a framework for
building more inclusive campuses that embody equity and the values of community. A key resource for
professionals, students, and scholars of higher education, this volume provides understanding for fostering
educational spaces that cultivate belonging among all members of higher education communities, including
those historically underrepresented and marginalized.
Communication Competence - Annegret F. Hannawa 2015-10-16
Almost everything that matters to humans is derived from and through communication. Just because people
communicate every day, however, does not mean that they are communicating competently. In fact,
evidence indicates that there is a substantial need for better interpersonal skills among a significant
proportion of the populace. Furthermore, "dark side" experiences in everyday life abound, and features of
modern society pose new challenges that make the concept of communication competence increasingly
complex. The Handbook of Communication Competence brings together scholars from across the globe to
examine these various facets of communication competence, including its history, its essential components,
and its applications in interpersonal, group, institutional, and societal contexts. The book provides a stateof-the-art review for scholars and graduate students, as well as practitioners in counseling, developmental,
health care, educational, intercultural, and human resource management contexts, illustrating that
communication competence is vital to health, relationships, and all collective human endeavors.
Creating a Healthy Organisation - Sandra L. Fielden 2021-04-30
This timely book offers a review of the current research and literature around creating a healthy
organisation. Providing an informative guide of the field, it presents cutting-edge international research,
which addresses the key areas of consideration for organisations as well as the areas in which they need to
challenge organisational perceptions and innovate.
The Handbook of Communication Science and Biology - Kory Floyd 2020-05-07
The Handbook of Communication Science and Biology charts the state of the art in the field, describing
relevant areas of communication studies where a biological approach has been successfully applied. The
book synthesizes theoretical and empirical development in this area thus far and proposes a roadmap for
future research. As the biological approach to understanding communication has grown, one challenge has
been the separate evolution of research focused on media use and effects and research focused on
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interpersonal and organizational communication, often with little intellectual conversation between the two
areas. The Handbook of Communication Science and Biology is the only book to bridge the gap between
media studies and human communication, spurring new work in both areas of focus. With contributions
from the field’s foremost scholars around the globe, this unique book serves as a seminal resource for the
training of the current and next generation of communication scientists, and will be of particular interest to
media and psychology scholars as well.
Analysis and Design of Next-Generation Software Architectures - Arthur M. Langer 2020-01-02
This book provides a detailed “how-to” guide, addressing aspects ranging from analysis and design to the
implementation of applications, which need to be integrated within legacy applications and databases. The
analysis and design of the next generation of software architectures must address the new requirements to
accommodate the Internet of things (IoT), cybersecurity, blockchain networks, cloud, and quantum
computer technologies. As 5G wireless increasingly establishes itself over the next few years, moving
legacy applications into these new architectures will be critical for companies to compete in a consumerdriven and social media-based economy. Few organizations, however, understand the challenges and
complexities of moving from a central database legacy architecture to a ledger and networked environment.
The challenge is not limited to just designing new software applications. Indeed, the next generation needs
to function more independently on various devices, and on more diverse and wireless-centric networks.
Furthermore, databases must be broken down into linked list-based blockchain architectures, which will
involve analytic decisions regarding which portions of data and metadata will be processed within the
chain, and which ones will be dependent on cloud systems. Finally, the collection of all data throughout
these vast networks will need to be aggregated and used for predictive analysis across a variety of
competitive business applications in a secured environment. Certainly not an easy task for any
analyst/designer! Many organizations will continue to use packaged products and open-source applications.
These third-party products will need to be integrated into the new architecture paradigms and have
seamless data aggregation capabilities, while maintaining the necessary cyber compliances. The book also
clearly defines the roles and responsibilities of the stakeholders involved, including the IT departments,
users, executive sponsors, and third-party vendors. The book’s structure also provides a step-by-step
method to help ensure a higher rate of success in the context of re-engineering existing applications and
databases, as well as selecting third-party products, conversion methods and cybercontrols. It was written
for use by a broad audience, including IT developers, software engineers, application vendors, business line
managers, and executives.
Encyclopedia of Communication Theory - Stephen W. Littlejohn 2009-08-18
The Encyclopedia of Communication Theory provides students and researchers with a comprehensive twovolume overview of contemporary communication theory. Reference librarians report that students
frequently approach them seeking a source that will provide them with a quick overview of a particular
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theory or theorist - just enough to help them grasp the general concept or theory and its relation to the
discipline as a whole. Communication scholars and teachers also occasionally need a quick reference for
theories. Edited by the co-authors of the best-selling textbook on communication theory and drawing on the
expertise of an advisory board of 10 international scholars and nearly 200 contributors from 10 countries,
this work finally provides such a resource. More than 300 entries address topics related not only to
paradigms, traditions, and schools, but also metatheory, methodology, inquiry, and applications and
contexts. Entries cover several orientations, including psycho-cognitive; social-interactional; cybernetic and
systems; cultural; critical; feminist; philosophical; rhetorical; semiotic, linguistic, and discursive; and nonWestern. Concepts relate to interpersonal communication, groups and organizations, and media and mass
communication. In sum, this encyclopedia offers the student of communication a sense of the history,
development, and current status of the discipline, with an emphasis on the theories that comprise it.
Communication Yearbook 37 - Elisia L. Cohen 2013-05-29
Communication Yearbook 37 continues the tradition of publishing state-of-the-discipline literature reviews
and essays. Editor Elisia Cohen presents a volume that is highly international and interdisciplinary in scope,
with authors and chapters representing the broad global interests of the International Communication
Association. The contents include summaries of communication research programs that represent the most
innovative work currently. Offering a blend of chapters emphasizing timely disciplinary concerns and
enduring theoretical questions, this volume will be valuable to scholars throughout communication studies.
Handbook of Research on Organizational Culture and Diversity in the Modern Workforce - Christiansen,
Bryan 2017-03-24
Optimal development of contemporary businesses is dependent on a number of factors. By creating novel
frameworks for organizational behavior, effective competitive advantage can be achieved. The Handbook of
Research on Organizational Culture and Diversity in the Modern Workforce is a comprehensive reference
source for the latest scholarly content on components and impacts on effecting culturally diverse workplace
environments. Highlighting a range of pertinent topics such as emotional intelligence, human resources,
and work-life balance, this publication is ideally designed for managers, professionals, researchers,
students, and academics interested in emerging perspectives on organizational development.
Social Issues Surrounding Harassment and Assault: Breakthroughs in Research and Practice - Management
Association, Information Resources 2018-09-07
Violent behavior is an unavoidable aspect of human nature, and as such, it has become deeply integrated
into modern society. Examining violence through a critical, academic, and social perspective can lead to a
better understanding of its foundations and implications. Social Issues Surrounding Harassment and
Assault: Breakthroughs in Research and Practice explores the social and cultural influences of harassment
and assault on human life and activity. Highlighting a range of pertinent topics such as child abuse and
neglect, support services, and sexual harassment, this book is an ideal reference source for clinicians,
sociologists, practitioners, researchers, and graduate-level students interested in all aspects of social issues
related to harassment and assault.
The International Encyclopedia of Organizational Communication, 4 Volume Set - Craig Scott 2017-03-06
The International Encyclopedia of Organizational Communication offers a comprehensive collection of
entries contributed by international experts on the origin, evolution, and current state of knowledge of all
facets of contemporary organizational communication. Represents the definitive international reference
resource on a topic of increasing relevance, in a new series of sub-disciplinary international encyclopedias
Examines organization communication across a range of contexts, including NGOs, global corporations,
community cooperatives, profit and non-profit organizations, formal and informal collectives, virtual work,
and more Features topics ranging from leader-follower communication, negotiation and bargaining and
organizational culture to the appropriation of communication technologies, emergence of interorganizational networks, and hidden forms of work and organization Offers an unprecedented level of
authority and diverse perspectives, with contributions from leading international experts in their associated
fields Part of The Wiley Blackwell-ICA International Encyclopedias of Communication series, published in
conjunction with the International Communication Association. Online version available at Wiley Online
Library Awarded 2017 Best Edited Book award by the Organizational Communication Division, National
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Communication Association
The Routledge Handbook of Gender and Communication - Marnel Niles Goins 2020-11-30
This volume provides an extensive overview of current research on the complex relationships between
gender and communication. Featuring a broad variety of chapters written by leading and upcoming
scholars, this edited collection uses diverse theoretical frameworks to provide insight into recent concerns
regarding changing gender roles, representations, and resources in communication studies. Established
research and new perspectives address vital themes in this comprehensive text, including the shifting
politics of gender, ethical and technological trends in gendered media, and gender in daily life. Comprising
39 chapters by a team of international contributors, the Handbook is divided into six thematic sections: •
Gendered lives and identities • Visualizing gender • The politics of gender • Gendered contexts and
strategies • Gendered violence and communication • Gender advocacy in action These sections examine
central issues, debates, and problems, including the ethics and politics of gender as identity, impacts of
media and technology, legal and legislative battlegrounds for gender inequality and LGBTQ+ human rights,
changing institutional contexts, and recent research on gender violence and communication. The final
section links academic research on gender and communication to activism and advocacy beyond the
academy. The Routledge Handbook of Gender and Communication will be an invaluable reference work for
students and researchers working at the intersections of gender studies and communication studies. Its
international perspectives and the range of themes it covers make it an essential and pragmatic
pedagogical resource.
Handbook of Research on Organizational Justice and Culture in Higher Education Institutions Ololube, Nwachukwu Prince 2016-04-20
Fairness in the workplace is a key element to the successful management and development of an
organization. By evaluating the treatment of employees within educational settings, as well as examining
their reaction to fair and effective leadership practices, an institution gains a competitive edge within the
global academic landscape. The Handbook of Research on Organizational Justice and Culture in Higher
Education Institutions examines employee perspectives and behavior within educational settings.
Highlighting the application of organizational integrity practices being used to meet the demands of
institutional employees within developing and developed economies, this publication is a vital reference
source for academicians, professionals, researchers, and students interested in higher education business
management and development.
The SAGE Handbook of Conflict Communication - John G. Oetzel 2013-02-14
This second edition of the award-winning The SAGE Handbook of Conflict Communication emphasizes
constructive conflict management from a communication perspective, identifying the message as the focus
of conflict research and practice. Editors John G. Oetzel and Stella Ting-Toomey, along with expert
researchers in the discipline, have assembled in one resource the knowledge base of the field of conflict
communication; identified the best theories, ideas, and practices of conflict communication; and provided
the opportunity for scholars and practitioners to link theoretical frameworks and application tools.
A Man's Guide to a Nursing Career - Chad O'Lynn, RN, PhD 2012-10-23
Named a 2013 PROSE Award Honorable Mention in Nursing and Allied Health Sciences Winner of the Dr.
Gene Tranbarger Writing Award from the American Assembly for Men in Nursing "Though O'Lynn
emphasizes a male perspective on becoming a nurse, this book should be required reading for anyone
thinking about entering the nursing profession....The section on nursing education from the perspective of
both students and instructors is worth the price of the book....Highly recommended."--Choice: Current
Reviews for Academic Libraries “I love this book. It has inspired and motivated me to continue to do
something for men in nursing at the college where I teach as well as for men in our delivery rooms and
postpartum units. We need to move beyond women and children and include men as fathers to truly
promote wellness for families.” --Janet Ierardi, MSN, RNC, CNE Assistant Professor Family Focused
Nursing Lawrence Memorial/Regis College Nursing Program This is a nuts and bolts guide to a career in
nursing--from the earliest consideration of a nursing career through education and clinical practice-designed specifically for men. Written by the author of Men in Nursing: History, Challenges and
Opportunities, it was created at the request of numerous colleagues for a book that addressed the practical
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needs and concerns of men throughout their nursing career journey. The text presents the numerous career
paths available in nursing along with a consideration of their financial benefits, job security, personal
fulfillment, and the need for nurses who are adept at information management and high tech-skills. The
history of nursing is discussed through biographies of nine remarkable male nurses, offering much needed
historical role models. The guide discusses strategies for dealing with a rigorous nursing curriculum
compounded by the challenges of anti-male sentiment that is sometimes present. It takes the reader from
day one of nursing school through the licensing exam and also addresses the specific needs of seconddegree and accelerated program students. The book discusses the obstacles that may result from crossgender nursing communication and relationships with a focus on teamwork. Also covered are professional
development and leadership concerns in light of criticism from some women that men advance for selfserving reasons or “on the backs” of women colleagues. Key Features: Discusses how to navigate the rigors
of nursing school along with strategies for success Explains how cope with anti-male sentiment Describes
how to create an application that stands out from the pack Helps male students to boost caring skills and
touch patients in ways that reflect professionalism, empathy, and skill Includes helpful advice for landing a
first job
Philosophy of Communication Ethics - Ronald C. Arnett 2014-10-08
Philosophy of Communication Ethics is a unique and timely contribution to the study of communication
ethics. This series of essays articulates unequivocally the intimate connection between philosophy of
communication and communication ethics. This scholarly volume assumes that there is a multiplicity of
communication ethics. What distinguishes one communication ethic from another is the philosophy of
communication in which a particular ethic is grounded. Philosophy of communication is the core ingredient
for understanding the importance of and the difference between and among communication ethics. The
position assumed by this collection is consistent with Alasdair MacIntyre’s insights on ethics. In A Short
History of Ethics, he begins with one principal assertion—philosophy is subversive. If one cannot think
philosophically, one cannot question taken-for-granted assumptions. In the case of communication ethics, to
fail to think philosophically is to miss the bias, prejudice, and assumptions that constitute a given
communication ethic.
The Oxford Handbook of Positive Organizational Scholarship - Kim S. Cameron 2013-05-02
Revised edition of: Oxford handbook of positive psychology and work / edited by P. Alex Linley, Susan
Harrington, Nicola Garcea. -- Oxford; New York: Oxford University Press, 2010.
Civility, Free Speech, and Academic Freedom in Higher Education - Reshmi Dutt-Ballerstadt
2021-05-17
Civility, Free Speech, and Academic Freedom in Higher Education: Faculty on the Margins represents a
multidisciplinary approach, deploying different theoretical, methodological, sociological, political, and
creative perspectives to articulate the stakes of civility for marginalized faculty within the landscape of
higher education. How has the discourse on civility and free speech within academia become a systemic
and oppressive form of silencing, suppressing, or eradicating marginal voices? What are some overt and
covert ways in which institutions are using the logic of civility to control faculty uprising against the
increasingly corporate-controlled landscape of higher education? This collection of essays examines the
continuum between the post-9/11 and the post-Trump era backlashes. It details the organized retaliations
against those in academia whose views and scholarships articulate their discontents against the U.S.-led
"War on Terror." It contests the rise of White supremacy, Trump’s Muslim ban, anti-immigrant and racist
government policies and rhetoric, and those who support the Boycott and Divestment Sanctions movements
within the corporatized universities. All of these new and original essays shed light and further the debate
on the various modes of civility that have become politicized within the U.S. academy. It will have a broad
appeal to a cross section of national and international academics, activist scholars, social justice educators
and researchers in the field of higher education.
Libraries as Dysfunctional Organizations and Workplaces - Spencer Acadia 2022-11-30
Libraries as Dysfunctional Organizations and Workplaces expands the "dysfunctional" concept in the
professional and academic LIS discourse by exposing the internal problematics of libraries, especially at the
social and organizational levels. Including contributions written by LIS professionals and scholars, the book
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demonstrates that although many libraries do well at attending to users and managing external information
they often fail at taking care of their own employees and addressing internal workplace issues. Acadia and
the contributing authors explore the problem of dysfunctional libraries so that the LIS profession can come
to terms with the systemic dysfunction in their institutions and begin solution-oriented progress toward
new and sustainable functionality. The book analyzes the dysfunctional nature of modern libraries, while
simultaneously proposing solutions to reduce and alleviate dysfunction. Through theory and application, it
takes an explicit practice-based approach with the intent to inform and explain dysfunction as experienced
in the library workplace at individual and structural levels and perspectives. Libraries as Dysfunctional
Organizations and Workplaces brings the dysfunction discourse to the attention of LIS academics and
scholars so that further theoretical and empirical research can proceed from and subsequently be
addressed in library and information schools. The book will also be essential reading for librarians and LIS
students currently working or preparing to work in public, college, and university libraries.
Understanding and Preventing Faculty-on-Faculty Bullying - Darla J. Twale 2017-10-16
Understanding and Preventing Faculty-on-Faculty Bullying provides a comprehensive understanding of
workplace harassment, aggression, violence, bullying, and incivility in academia. Using a psychological,
sociological, and organizational approach, this book explores the issue from the perspective of the
individual, the department, and from the higher education organization. Providing research on the effects
on victims and collegial culture, this important volume brings together interdisciplinary scholarship to
present research-based suggestions for recovering from workplace bullying, recommendations for
improving toxic academic environments, and practical advice about policy development to improve
academic organizational culture and climate.
Organizational Communication and Technology in the Time of Coronavirus - Larry D. Browning 2022-07-16
The pandemic has created a crisis that has no equivalent in recent history, leading to a wide range of
disruption across various social strata, highlighting and reinforcing inequality, and leading to profound
organizational shifts. In this book, organizational communication scholars grapple with the implications of
the pandemic for work and organizations, examining the immediate impact on their personal lives in an
ethnographic narrative, but also theorising what the long term implications of COVID-19 will be. The book
also explores the devastating impact of the virus on healthcare workers, on BIPOC entrepreneurs, and on
people in developing economies. A timely, innovative work, this book will appeal to academics studying
organizational communication, organizational responses to crisis, ethnographies, and alternative research
methods.
Bullying in the Workplace - John Lipinski 2013-08-15
Bullying in the workplace is a phenomenon that has recently intrigued researchers studying management
and organizational issues, leading to such questions as why it occurs and what causes such harassment.
This volume written by experts in a wide range of fields including Industrial and Organizational psychology,
Counseling, Management, Law, Education and Health presents research on relational and social aggression
issues which can result in lost productivity , employee turnover and costly lawsuits. Understanding this
phenomenon is important to managers and employee morale.
Organizations and Unusual Routines - Ronald E. Rice 2010-10-07
Everyone working in and with organizations will, from time to time, experience frustrations and problems
when trying to accomplish tasks that are a required part of their role. This is an unusual routine - a
recurrent interaction pattern in which someone encounters a problem when trying to accomplish normal
activities by following standard organizational procedures and then becomes enmeshed in wasteful and
even harmful subroutines while trying to resolve the initial problem. They are unusual because they are not
intended or beneficial, and because they are generally pervasive but individually infrequent. They are
routines because they become systematic as well as embedded in ordinary functions. Using a wide range of
case studies and interdisciplinary research, this book provides researchers and practitioners with a new
vocabulary for identifying, understanding, and dealing with this pervasive organizational phenomenon, in
order to improve worker and customer satisfaction as well as organizational performance.
Research Methods for Studying Groups and Teams - Andrea Hollingshead 2012-05-22
This volume provides an overview of the methodological issues and challenges inherent in the study of
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small groups from the perspective of seasoned researchers in communication, psychology and other fields
in the behavioral and social sciences. It summarizes the current state of group methods in a format that is
readable, insightful, and useful for both new and experienced group researchers. This collection of essays
will inspire new and established researchers alike to look beyond their current methodological approaches,
covering both traditional and new methods for studying groups and exploring the full range of groups in
face-to-face and online settings. The volume will be an important addition to graduate study on group
research and will be a valuable reference for established group researchers, consultants and other
practitioners. The essays in this volume when considered as a whole will be a contemporary
interdisciplinary integration on group research methods.
The SAGE Handbook of Organizational Communication - Linda L. Putnam 2013-11-04
Organizational communication as a field of study has grown tremendously over the past thirty years. This
growth is characterized by the development and application of communication perspectives to research on
complex organizations in rapidly changing environments. Completely re-conceptualized, The SAGE
Handbook of Organizational Communication, Third Edition, is a landmark volume that weaves together the
various threads of this interdisciplinary area of scholarship. This edition captures both the changing nature
of the field, with its explosion of theoretical perspectives and research agendas, and the transformations
that have occurred in organizational life with the emergence of new forms of work, globalization processes,
and changing organizational forms. Exploring organizations as complex and dynamic, the Handbook brings
a communication lens to bear on multiple organizing processes.
Communicating Emotion at Work - Vincent R. Waldron 2013-08-22
Communicating Emotion at Work chronicles the rich emotional experiences of employees drawn from a
broad cross-section of industries and occupations. It takes a decidedly positive approach, recognizing that
emotional communication is a vital and creative response to the challenges of life in complex organizations.
The text introduces readers to the engaging and cross-disciplinary body of research that has emerged
around organizational emotion. At the same time, each chapter is steeped in real-life emotional narratives,
concrete examples, and the contemporary trends that are changing the emotional tenor of work.
Organization Development - Robert Smither 2016-06-03
Organization Development: Strategies for Changing Environments, Second Edition, aims to help managers
of the future successfully plan for and manage changes in the workplace. The book teaches students how to
conceptualize and implement planned interventions to increase organizational effectiveness. Building on
the success of the previous edition, Smither, Houston, and McIntire maintain the foundational and
historical organization development content while incorporating a number of key changes: new material on
change management, globalization, diversity, sustainability, ethics, talent management, and emotional
intelligence; a greater emphasis on the practical application of the theory; new case studies focusing on
current business dilemmas that align with the chapter objectives. This edition brings this classic book into
the 21st century, making it a valuable resource for students of organizational development, organizational
behavior, change management, and leadership.
Beyond Gender Binaries - Cindy L. Griffin 2020-10-13
Beyond Gender Binaries uses a feminist, intersectional, and invitational approach to understanding
identities and how they relate to communication. Taking readers outside the familiar binary constructions
of gender and identity, Cindy L. Griffin addresses—through a feminist intersectional lens—communication,
identity, power and privilege, personhood and citizenship, safety in public and private spaces, and
hegemony and colonialism. Twelve chapters focus on critical learning through careful exploration of key
terms and concepts. Griffin illustrates these with historical and contemporary examples and provides
concrete guides to intersectional approaches to communication. This textbook highlights not just the ways
individuals, systems, structures, and institutions use communication to privilege particular identities
discursively and materially, but also the myriad ways that communication can be used to disrupt privilege
and respectfully acknowledge the nonbinary and intersectional nature of every person’s identity. Key
features include: Intersectional approaches to explaining and understanding identities and communication
are the foundation of each chapter and inform the presentation of information throughout the book.
Contemporary and historical examples are included in every chapter, highlighting the intersectional nature
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of identity and the role of communication in our interactions with other people. Complex and challenging
ideas are presented in clear, respectful, and accessible ways throughout the book.
The Wiley Blackwell Handbook of the Psychology of the Internet at Work - Guido Hertel 2017-08-24
This authoritative Wiley Blackwell Handbook in Organizational Psychology focuses on individual and
organizational applications of Internet-enabled technologies within the workplace. The editors have drawn
on their collective experience in collating thematically structured material from leading writers based in
the US, Europe, and Asia Pacific. Coinciding with the growing international interest in the application of
psychology to organizations, the work offers a unique depth of analysis from an explicitly psychological
perspective. Each chapter includes a detailed literature review that offers academics, researchers,
scientist-practitioners, and students an invaluable frame of reference. Coverage is built around
competencies set forth by regulatory agencies including the APA and BPS, and includes E-Recruiting, ELeadership, and E-Learning; virtual teams; cyberloafing; ergonomics of human-computer interaction at
work; permanent accessibility and work-life balance; and trust in online environments.
Approaches to Managing Organizational Diversity and Innovation - Erbe, Nancy D. 2014-04-30
Many contemporary skills and approaches have emerged as the result of researching and working with
diverse global partnerships, teams, networks, companies, and projects. Due to the increasingly innovative
global community, it is necessary adapt to these developments and aspire to those most important for their
particular involvement. Approaches to Managing Organizational Diversity and Innovation presents a variety
of practical tools, skills, and practices that demonstrate effective ways to positively impact the global
community through effective management practice. Demonstrating different ways to manage diversity and
innovation, this publication provides models and approaches capable of transforming societies, citizens, and
professionals so they are better prepared to embrace diversity. This reference work is particularly useful to
academicians, professionals, engineers, and students interested in understanding how globalization impacts
their discipline or practice.
Destructive Organizational Communication - Pamela Lutgen-Sandvik 2009
This volume provides an in-depth consideration of destructive communication in organizations -- including
workplace bullying, racism, stress, and harassment. It brings together communication scholars from
theoretical and applied perspectives to assess current understandings, explore ways to integrate theory and
practice, identify areas for change, and outline a research agenda for the coming decade. Each chapter
examines a specific aspect of destructive organizational communication, reviews existing theory and
research about that communicative form or ideology, suggests fruitful possibilities for application, and
suggests key areas for further study. As such, the book opens a dialogue among communication scholars
that explores destructive communication in organizations and addresses the following key components: the
central issues and concerns regarding destructive organizational communication, current scholarly
contributions to both applied and theoretical understanding of these issues, approaches to integrate
applied/experienced and theoretical/conceptual perspectives in ways that inform one another and improve
organizational considerations for varied stakeholders, and suggestions for a future research agenda for
those interested in ameliorating the destructive side of organizational communication. Overall, the
collection provides a basic understanding of the different types of destructive communication in
organizations, the processes through which these interactions occur, the consequences to individuals and
organizations, and the potential for organizing in more constructive, civil ways. This volume will be an
excellent resource for scholars and researcher studying organizational communication, and graduate and
advanced undergraduate students in organizational communication. It will also resonate with managers
dealing with hostile workplaces, and organizational members trying to understand their current
experiences. The book will serve as an excellent textbook for advanced undergraduate and graduate
courses in organizational communication.
Destructive Organizational Communication - Pamela Lutgen-Sandvik 2010-03-17
This volume provides an in-depth consideration of destructive communication in organizations -- including
workplace bullying, racism, stress, and harassment. It brings together communication scholars from
theoretical and applied perspectives to assess current understandings, explore ways to integrate theory and
practice, identify areas for change, and outline a research agenda for the coming decade. Each chapter
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examines a specific aspect of destructive organizational communication, reviews existing theory and
research about that communicative form or ideology, suggests fruitful possibilities for application, and
suggests key areas for further study. As such, the book opens a dialogue among communication scholars
that explores destructive communication in organizations and addresses the following key components: the
central issues and concerns regarding destructive organizational communication, current scholarly
contributions to both applied and theoretical understanding of these issues, approaches to integrate
applied/experienced and theoretical/conceptual perspectives in ways that inform one another and improve
organizational considerations for varied stakeholders, and suggestions for a future research agenda for
those interested in ameliorating the destructive side of organizational communication. Overall, the
collection provides a basic understanding of the different types of destructive communication in
organizations, the processes through which these interactions occur, the consequences to individuals and
organizations, and the potential for organizing in more constructive, civil ways. This volume will be an
excellent resource for scholars and researcher studying organizational communication, and graduate and
advanced undergraduate students in organizational communication. It will also resonate with managers
dealing with hostile workplaces, and organizational members trying to understand their current
experiences. The book will serve as an excellent textbook for advanced undergraduate and graduate
courses in organizational communication.
Communication Yearbook 40 - Elisia L. Cohen 2016-05-05
Communication Yearbook 40 completes four decades of publishing state-of-the-discipline literature reviews
and essays. In the final Communication Yearbook volume, editor Elisia L. Cohen includes chapters
representing international and interdisciplinary scholarship, demonstrating the broad global interests of
the International Communication Association. The contents include summaries of communication research
programs that represent the most innovative work currently. Emphasizing timely disciplinary concerns and
enduring theoretical questions, this volume will be valuable to scholars throughout the communication
discipline and beyond.
Origins and Traditions of Organizational Communication - Anne M. Nicotera 2019-06-14
Origins and Traditions of Organizational Communication provides a sophisticated overview of the
fundamentals of organizational communication as a field of study, examining the field’s foundations and
providing an assessment of the field to date, explaining and demonstrating a communicational approach to
the study of organization. It provides a set of literature reviews on focused topics written by experts in each
area, and links organizational communication theory and research to practice. In reviewing foundational
management theory, the book analyzes how early to mid-20th-century management theories shaped
contemporary organizations, providing students both with background knowledge of these foundational
theories and an understanding of their influence on our thinking and our organizational world. Written at
an accessible level for early graduate students, yet still sophisticated enough for doctoral students, the
book is ideal for students and teachers of organizational communication and communication history.
Downloadable ancillary materials include chapter PowerPoints and a set of instructors' materials containing
chapter abstracts, glossaries, discussion questions, annotated supplementary readings lists, and
practitioners' corners. Please visit www.routledge.com/9781138570313.
Qualitative Research Methods - Sarah J. Tracy 2012-11-05
Qualitative Research Methods is a comprehensive,all-inclusive resource for the theory and practice
ofqualitative/ethnographic research methodology. Serves as a “how-to” guide forqualitative/ethnographic
research, detailing how to design aproject, conduct interviews and focus groups, interpret and analyzedata,
and represent it in a compelling manner Demonstrates how qualitative data can be systematicallyutilized to
address pressing personal, organizational, and socialproblems Written in an engaging style, with in-depth
examples from theauthor’s own practice Comprehensive companion website includes sample syllabi,
lessonplans, a list of helpful website links, test bank and exam reviewmaterials, and exercises and
worksheets, available upon publicationat ahref="http://www.wiley.com/go/tracy"www.wiley.com/go/tracy/a
Business Education and Ethics: Concepts, Methodologies, Tools, and Applications - Management
Association, Information Resources 2017-07-13
In the increasingly competitive corporate sector, organizational leaders must examine their current
destructive-organizational-communication-processes-consequences-and-constructive-ways-of-organizing-routledge-communication-series

practices to ensure business success. This can be accomplished by implementing effective educational
initiatives and upholding proper ethical behavior. Business Education and Ethics: Concepts, Methodologies,
Tools, and Applications is a comprehensive source of academic knowledge that contains coverage on the
latest learning and educational strategies for corporate environments, as well as the role of ethics and
integrity in day-to-day business endeavors. Including a broad range of perspectives on topics such as
globalization, organizational justice, and cyber ethics, this multi-volume book is ideally designed for
managers, practitioners, students, professionals, and researchers actively involved in the corporate sector.
Organizational Culture and Behavior: Concepts, Methodologies, Tools, and Applications Management Association, Information Resources 2017-02-10
The questionable practices and policies of many businesses are coming under scrutiny by consumers and
the media. As such, it important to research new methods and systems for creating optimal business
cultures. Organizational Culture and Behavior: Concepts, Methodologies, Tools, and Applications is a
comprehensive resource on the latest advances and developments for creating a system of shared values
and beliefs in business environments. Featuring extensive coverage across a range of relevant perspectives
and topics, such as organizational climate, collaboration orientation, and aggressiveness orientation, this
book is ideally designed for business owners, managers, entrepreneurs, professionals, researchers, and
students actively involved in the modern business realm.
Interpersonal Communication - Charles R. Berger 2014-07-28
Interpersonal communication has been studied in terms of both communication functions and specialized
contexts. This handbook comprehensively covers the field including research on processes of social
influence, the role of communication in the development, maintenance and decline of close personal
relationships, nonverbal communication, cognitive approaches, communication and conflict, bargaining and
negotiation, health communication, organizational socialization and supervisor-subordinate communication,
social networks, and technologically-mediated interpersonal communication. Two chapters are dedicated to
research methods in the field. The handbook includes chapters by widely recognized and respected
scholars in the field.
Bullying and Harassment in the Workplace - Stale Einarsen 2010-09-22
Previously titled Bullying and Emotional Abuse in the Workplace: International Perspectives in Research
and Practice, the first edition of this bestselling resource quickly became a benchmark and highly cited
source of knowledge for this burgeoning field. Renamed to more accurately reflect the maturing of the
discipline, Bullying and Harassment in the Workplace: Developments in Theory, Research, and Practice,
Second Edition provides a much-needed update of the original work. Edited by leading experts and
presenting contributions from pioneers in their respective subject areas, the book is an up-to-date researchbased resource on key aspects of workplace bullying and its remediation. New chapters include:
Rehabilitation and Treatment of Victims of Bullying Interventions for the Prevention and Management of
Workplace Bullying Bullying and Discrimination An Industrial Relation Perspective on Workplace Bullying
Investigating Complaints of workplace bullying Whistleblowing and Workplace bullying How to Measure
Exposure to Workplace Bullying in Surveys Extensively Revised Chapters include: Perspectives on hostile
behaviors and Workplace bullying Empirical Findings on Bullying at Work Organizational Antecedents of
Bullying Organizational effects of workplace bullying Counseling targets of bullying Bullying and the Law
The book presents a comprehensive review of the literature, the empirical findings, the theoretical
developments, and the experience and advice of leading international academics and practitioners. It
examines the concept of bullying and harassment at work and its measurement, documenting the existence
and consequences of the problem. The book explores a variety of explanatory models and presents available
empirical evidence that sheds light on where, when, and why bullying develops. It contains a wide range of
contributions on the possible remedies for prevention and minimization of the problem for management
when it occurs, and for healing the wounds and scars it may have left on those exposed.
Stretching Boundaries: Cases in Organizational and Managerial Communication - Jeremy Fyke
2016-08-05
Stretching Boundaries: Cases in Organizational and Managerial Communication focuses on non-traditional
organizations in a variety of contexts. Because cases range from small family-owned entrepreneurships and
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cybervetting to provincial egovernment democratic movements in China, this supplemental text enables a
reexamination of the boundaries of traditional organizational contexts. Cases delve into organizing
structures, relationships, and visions for global not-for-profits, hybrid, creative industry, and
entrepreneurial organizations. This book stands to benefit instructors and students in at least four ways.
First, it provides instructors with an application-based teaching tool to help spark discussion. Second,
students will find the case studies interesting and applicable to their future work lives, especially
undergraduates who will soon be in the work force. Additionally, cases help students grasp course
materials that may be otherwise challenging. Finally, for graduate students, the book encourages reflection
on important topics for future research.
The Routledge Handbook of Communication and Bullying - Richard West 2018-09-03

destructive-organizational-communication-processes-consequences-and-constructive-ways-of-organizing-routledge-communication-series

The Routledge Handbook of Communication and Bullying provides an essential and unique analysis of
bullying and anti-bullying efforts from a communication-based perspective. Drawing on communication
theory and compelling empirical research, this volume offers valuable international perspectives of this
pervasive concern, examined within varied contexts. In addition to providing exemplary data-based
scholarship, the Handbook is comprised of first-hand accounts of those who have been bullied, adding an
integral pragmatic and complementary dimension to the topic. This anthology serves as a useful resource
for educators, administrators, managers, and other stakeholders who are challenged with this difficult
social issue. Responding to the various charges emanating from the National Communication Association’s
(NCA) Anti-Bullying Project, this collection constitutes a valuable foundation from which to draw as
conversations about bullying continue around the globe.
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