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Moving towards greater sustainability and more effective risk
management Working with core analytical tools to evaluate supply chain
practices and measure performance Legal, ethical, cultural, and
environmental/sustainability aspects of modern supply chain operations
How to build a career in global supply chain management The Essentials
of Supply Chain Management will be an indispensable resource for all
graduate and undergraduate students in supply chain management, and
for every practitioner pursuing professional certification or executive
education in the field.
A Guide to the Project Management Body of Knowledge (PMBOK®
Guide) – Seventh Edition and The Standard for Project
Management (BRAZILIAN PORTUGUESE) - Project Management
Institute Project Management Institute 2021-08-01
PMBOK&® Guide is the go-to resource for project management
practitioners. The project management profession has significantly
evolved due to emerging technology, new approaches and rapid market
changes. Reflecting this evolution, The Standard for Project Management
enumerates 12 principles of project management and the PMBOK&®
Guide &– Seventh Edition is structured around eight project performance
domains.This edition is designed to address practitioners' current and
future needs and to help them be more proactive, innovative and nimble
in enabling desired project outcomes.This edition of the PMBOK&®
Guide:•Reflects the full range of development approaches (predictive,
adaptive, hybrid, etc.);•Provides an entire section devoted to tailoring
the development approach and processes;•Includes an expanded list of
models, methods, and artifacts;•Focuses on not just delivering project
outputs but also enabling outcomes; and• Integrates with
PMIstandards+™ for information and standards application content
based on project type, development approach, and industry sector.
Lean and Green Manufacturing - Kaliyan Mathiyazhagan 2021-10-16
This book provides a stage-by-stage integration of lean and green
manufacturing paradigms to achieve environmental and economic
benefits. The book includes chapters on conceptual development for
incorporating the lean and green paradigm, and methods, tools and
techniques for developing and integrating lean manufacturing. Several
case studies which demonstrate the benefits of integrating lean and
green manufacturing techniques are also covered here. The contents of
this book are expected to support researchers and practitioners in the
implementation of integrated lean and green manufacturing
technologies.
Management Information Systems - Kenneth C. Laudon 2004
Management Information Systems provides comprehensive and
integrative coverage of essential new technologies, information system
applications, and their impact on business models and managerial
decision-making in an exciting and interactive manner. The twelfth
edition focuses on the major changes that have been made in information
technology over the past two years, and includes new opening, closing,
and Interactive Session cases.
ADKAR - Jeff Hiatt 2006
In his first complete text on the ADKAR model, Jeff Hiatt explains the
origin of the model and explores what drives each building block of
ADKAR. Learn how to build awareness, create desire, develop
knowledge, foster ability and reinforce changes in your organization. The
ADKAR Model is changing how we think about managing the people side
of change, and provides a powerful foundation to help you succeed at
change.After more than 14 years of research with corporate change, the
ADKAR model has emerged as a holistic approach that brings together
the collection of change management work into a simple, results oriented
model. This model ties together all aspects of change management
including readiness assessments, sponsorship, communications,

Lean Software Development - Mary Poppendieck 2003-05-08
Lean Software Development: An Agile Toolkit Adapting agile practices to
your development organization Uncovering and eradicating waste
throughout the software development lifecycle Practical techniques for
every development manager, project manager, and technical leader Lean
software development: applying agile principles to your organization In
Lean Software Development, Mary and Tom Poppendieck identify seven
fundamental "lean" principles, adapt them for the world of software
development, and show how they can serve as the foundation for agile
development approaches that work. Along the way, they introduce 22
"thinking tools" that can help you customize the right agile practices for
any environment. Better, cheaper, faster software development. You can
have all three–if you adopt the same lean principles that have already
revolutionized manufacturing, logistics and product development.
Iterating towards excellence: software development as an exercise in
discovery Managing uncertainty: "decide as late as possible" by building
change into the system. Compressing the value stream: rapid
development, feedback, and improvement Empowering teams and
individuals without compromising coordination Software with integrity:
promoting coherence, usability, fitness, maintainability, and adaptability
How to "see the whole"–even when your developers are scattered across
multiple locations and contractors Simply put, Lean Software
Development helps you refocus development on value, flow, and
people–so you can achieve breakthrough quality, savings, speed, and
business alignment.
Working with Machines - Michel Baudin 2007-04-20
How do companies in high labor cost countries manage to remain
competitive? In western manufacturing, the more manual a process, the
more severe the competitive handicap of high wages. Full automation
would make labor costs irrelevant but remain impractical in most
industries. Most successful manufacturing processes in advanced
economies are neither fully manual nor fully automatic -- they involve
interactions between small numbers of highly skilled people and
machines that account for the bulk of the manufacturing costs and
thereby remain competitive. In Working with Machines: The Nuts and
Bolts of Lean Operations With Jidoka, author Michel Baudin explains how
performance differences that can be observed from one factory to the
next are due to the way people use the machines -- from the human
interfaces of individual machines to the linking of machines into cells, the
management of monuments and common services, automation,
maintenance, and production control.
The Essentials of Supply Chain Management - Hokey Min 2015-05-23
This is today's indispensable introduction to supply chain management
for today's students and tomorrow's managers – not yesterday's! Prof.
Hokey Min focuses on modern business strategies and applications –
transcending obsolete logistics- and purchasing-driven approaches still
found in many competitive books. Focusing on outcomes throughout, The
Essentials of Supply Chain Management shows how to achieve
continuous organizational success by applying modern supply chain
concepts. Reflecting his extensive recent experience working with
leading executives and managers, Min teaches highly-effective methods
for supply chain thinking and problem-solving. You'll master an
integrated Total System Approach that places functions like inventory
control and transportation squarely in context, helping you smoothly
integrate internal and external functions, and establish effective interfirm cooperation and strategic alliances across complex supply chains.
Coverage includes: Understanding modern sourcing, logistics,
operations, sales, and marketing – and how they fit together Using
modern supply chain methods to improve customer satisfaction and
quality Working with cutting-edge supply chain technology and metrics
lean-assessment-questions-and-answers-wipro
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coaching, training and resistance management. All of these activities are
placed into a framework that is oriented on the required phases for
realizing change with individuals and the organization.The ADKAR
perspective can help you develop a new lens through which to observe
and influence change. You may be working for change in your public
school system or in a small city council. You may be sponsoring change
in your department at work. You may be observing large changes that
are being attempted at the highest levels of government or you may be
leading an enterprise-wide change initiative. The perspective enabled by
the ADKAR model allows you to view change in a new way. You can begin
to see the barrier points and understand the levers that can move your
changes forward. ADKAR allows you to understand why some changes
succeed while others fail. Most importantly, ADKAR can help your
changes be a success. Based on research with more than 900 companies
from 59 countries, ADKAR is a simple and holistic way to manage
change.
The Evolution of a Manufacturing System at Toyota - Takahiro Fujimoto
1999-08-12
What is the true source of a firm's long-term competitive advantage in
manufacturing? Through original field studies, historical research, and
statistical analyses, this book shows how Toyota Motor Corporation, one
of the world's largest automobile companies, built distinctive capabilities
in production, product development, and supplier management. Fujimoto
asserts that it is Toyota's evolutionary learning capability that gives the
company its advantage and demonstrates how this learning is put to use
in daily work.
X-Ray Equipment Maintenance and Repairs Workbook for
Radiographers and Radiological Technologists - Ian R. McClelland
2004
The X-ray equipment maintenance and repairs workbook is intended to
help and guide staff working with, and responsible for, radiographic
equipment and installations in remote institutions where the necessary
technical support is not available, to perform routine maintenance and
minor repairs of equipment to avoid break downs. The book can be used
for self study and as a checklist for routine maintenance procedures.
Inside the Mind of Toyota - Satoshi Hino 2005-11-28
Winner of a Shingo Research and Professional Publication Award
Toyota's sustained growth attracts the attention of economists and
industrialists around the world eager to learn the secrets of Toyota's
lasting success. In Inside the Mind of Toyota: Management Principles for
Enduring Growth, Satoshi Hino examines the source of Toyota's
strength: the fundamental thinking and management structures that lie
beneath the creation of its famed Toyota Production System. From the
perspective of a professional with 30 years experience in the auto
industry, Hino presents a fresh and detailed analysis of Toyota's essential
management system, from its very beginnings into the 21st century. The
ultimate goal is not simply to mimic Toyota's formula, but to learn from it
and, in doing so, surpass it. From the Translator's Foreword: Unlike most
Toyota watchers, Hino urges us to set our sights not on replicating
Toyota's success, but on surpassing it. This point is crucial, because it
moves our attention away from slavish imitation of what is visible on the
surface and challenges us to tap into deeper and more powerful
mechanisms of excellence. This is not a cookbook and it is not 'Toyota
Lite.' It deserves serious study, application and experimentation. Learn
how Toyota thinks, Hino is telling us. Learn Toyota's strengths, make
them your own and then exceed them. —Andrew Dillon,September
Brands and Branding - Rita Clifton 2009-04-01
With contributions from leading brand experts around the world, this
valuable resource delineates the case for brands (financial value, social
value, etc.) and looks at what makes certain brands great. It covers best
practices in branding and also looks at the future of brands in the age of
globalization. Although the balance sheet may not even put a value on it,
a company’s brand or its portfolio of brands is its most valuable asset.
For well-known companies it has been calculated that the brand can
account for as much as 80 percent of their market value. This book
argues that because of this and because of the power of not-for-profit
brands like the Red Cross or Oxfam, all organisations should make the
brand their central organising principle, guiding every decision and
every action. As well as making the case for brands and examining the
argument of the anti-globalisation movement that brands are bullies
which do harm, this second edition of Brands and Branding provides an
expert review of best practice in branding, covering everything from
brand positioning to brand protection, visual and verbal identity and
brand communications. Lastly, the third part of the book looks at trends
in branding, branding in Asia, especially in China and India, brands in a
lean-assessment-questions-and-answers-wipro

digital world and the future for brands. Written by 19 experts in the field,
Brands and Branding sets out to provide a better understanding of the
role and importance of brands, as well as a wealth of insights into how
one builds and sustains a successful brand.
Principles of Supply Chain Management: A Balanced Approach - Joel D.
Wisner 2014-12-10
Updated with the latest practices, trends, and developments from the
field, PRINCIPLES OF SUPPLY CHAIN MANAGEMENT: A BALANCED
APPROACH, 4E guides students step by step through the management of
all supply chain activity while addressing real-world concerns related to
domestic and global supply chains. Comprehensive, one-of-a-kind
coverage encompasses operations, purchasing, logistics, and process
integration. The text follows the natural flow through the supply chain-resulting in one of the most balanced approaches available. Wellorganized chapters demonstrate the practical applications of supply
chain management in today's workplace, and intriguing SCM Profiles
provide abundant real-world business examples. In addition, the fourth
edition includes revised and expanded end-of-chapter questions and
problems. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook
version.
Feeling Lonesome: The Philosophy and Psychology of Loneliness - Ben
Lazare Mijuskovic 2015-06-23
This book presents an intricate, interdisciplinary evaluation of loneliness
that examines the relation of consciousness to loneliness. It views
loneliness from the inside as a universal human condition rather than
attempting to explain it away as an aberration, a mental disorder, or a
temporary state to be addressed by superficial therapy and psychiatric
medication. • Provides key insight into the dynamics of loneliness,
enabling readers to be able to recognize its sources and counter its
insidious and invidious force—not only in one's self, but in others as well
• Presents cross-disciplinary perspectives that addresses and critiques
both philosophical and psychological views on loneliness • Reviews the
works and words of philosophers from Descartes to Kant and
Wittgenstein, and of psychologists from Freud to Erikson, Fromm, and
Mahler • Authored by a former mental health therapist who has taught
philosophy for more than 30 years
Knowledge Management - Klaus North 2018-04-03
This textbook on knowledge management draws on the authors’ more
than twenty years of research, teaching and consulting experience. The
first edition of this book brought together European, Asian and American
perspectives on knowledge-based value creation; this second edition
features substantial updates to all chapters, reflecting the implications of
the digital transformation on knowledge work and knowledge
management. It also addresses three new topics: the impact of
knowledge management practices on performance; knowledge
management in the public sector; and an introduction to ISO 9001:2015
as an implementation framework. The book is intended not only for
academic education but also as an essential guide for managers,
consultants, trainers, coaches, and all those engaged in business, public
administration or non-profit work who are interested in learning about
organizations in a knowledge economy. Given its wealth of case studies,
examples, questions, exercises and e asy-to-use knowledge management
tools, it offers a true compendium for learning about and implementing
knowledge management initiatives.
Locating Adaptive Learning: The Situated Nature of Adaptive Learning in
Organizations - Marcie J. Tyre 2018-11-10
This work has been selected by scholars as being culturally important
and is part of the knowledge base of civilization as we know it. This work
is in the public domain in the United States of America, and possibly
other nations. Within the United States, you may freely copy and
distribute this work, as no entity (individual or corporate) has a copyright
on the body of the work. Scholars believe, and we concur, that this work
is important enough to be preserved, reproduced, and made generally
available to the public. To ensure a quality reading experience, this work
has been proofread and republished using a format that seamlessly
blends the original graphical elements with text in an easy-to-read
typeface. We appreciate your support of the preservation process, and
thank you for being an important part of keeping this knowledge alive
and relevant.
Navigating the Digital Age - Matt Aiello 2018-10-05
Welcome to the all-new second edition of Navigating the Digital Age.
This edition brings together more than 50 leaders and visionaries from
business, science, technology, government, aca¬demia, cybersecurity,
and law enforce¬ment. Each has contributed an exclusive chapter
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designed to make us think in depth about the ramifications of this digi-tal
world we are creating. Our purpose is to shed light on the vast
possibilities that digital technologies present for us, with an emphasis on
solving the existential challenge of cybersecurity. An important focus of
the book is centered on doing business in the Digital Age-par¬ticularly
around the need to foster a mu¬tual understanding between technical
and non-technical executives when it comes to the existential issues
surrounding cybersecurity. This book has come together in three parts.
In Part 1, we focus on the future of threat and risks. Part 2 emphasizes
lessons from today's world, and Part 3 is designed to help you ensure you
are covered today. Each part has its own flavor and personal¬ity,
reflective of its goals and purpose. Part 1 is a bit more futuristic, Part 2 a
bit more experiential, and Part 3 a bit more practical. How we work
together, learn from our mistakes, deliver a secure and safe digital
future-those are the elements that make up the core thinking behind this
book. We cannot afford to be complacent. Whether you are a leader in
business, government, or education, you should be knowledgeable,
diligent, and action-oriented. It is our sincerest hope that this book
provides answers, ideas, and inspiration.If we fail on the cybersecurity
front, we put all of our hopes and aspirations at risk. So we start this
book with a simple proposition: When it comes to cybersecurity, we must
succeed.
Introduction to Artificial Intelligence - Simplilearn 2020-12-14
This AI beginner’s guide aims to take the readers through the current AI
landscape, provides the key fundamentals and terminologies of AI, and
offers practical guidelines on why and how you can be a part of the AI
revolution, and also the ways in which you can scale up your AI career.
Principles of Management - Openstax 2022-03-25
Principles of Management is designed to meet the scope and sequence
requirements of the introductory course on management. This is a
traditional approach to management using the leading, planning,
organizing, and controlling approach. Management is a broad business
discipline, and the Principles of Management course covers many
management areas such as human resource management and strategic
management, as well as behavioral areas such as motivation. No one
individual can be an expert in all areas of management, so an additional
benefit of this text is that specialists in a variety of areas have authored
individual chapters. Contributing Authors David S. Bright, Wright State
University Anastasia H. Cortes, Virginia Tech University Eva Hartmann,
University of Richmond K. Praveen Parboteeah, University of WisconsinWhitewater Jon L. Pierce, University of Minnesota-Duluth Monique Reece
Amit Shah, Frostburg State University Siri Terjesen, American University
Joseph Weiss, Bentley University Margaret A. White, Oklahoma State
University Donald G. Gardner, University of Colorado-Colorado Springs
Jason Lambert, Texas Woman's University Laura M. Leduc, James
Madison University Joy Leopold, Webster University Jeffrey Muldoon,
Emporia State University James S. O'Rourke, University of Notre Dame
Operations Strategy - Nigel Slack 2008
Operation Strategy Second Edition Nigel Slack and Michael Lewis Ideal
for Advanced Undergraduate and Postgraduate students, this book builds
on concepts from Strategic Management, Operations Management,
Marketing and HRM to give students a comprehensive understanding of
Operations Strategy. Features Comprehensive and accessible with
authoritative authorship and an excellent blend of theory and practice A
European context Engaging case studies Teaching resources including
an Instructor’s Manual with extensive case notes and PowerPoint slides
atwww.pearsoned.co.uk/slack. What’s New? This new edition has been
focused to concentrate on the most significant topics in the subject, with
10 chapters replacing the previous 15. New material has been added and
coverage of some older topics has been revised (see new table of
contents). End-of-chapter case exercises have been replaced by a major
end-of-book section of ‘Harvard-type’ cases. New to the Instructor’s
resources online: additional cases and a set of questions and answers for
class use / exam use. New coverage of hot topics, such as the
implications of ERP and Six Sigma on ops strategy, agility and it’s interrelationship with lean, supply management issues, operations strategy
for competitive advantage and SCM, and implementation.
Intellectual Property Basics: A Q&A for Students - World Intellectual
Property Organization 2019-04-26
Compiled by the China National Intellectual Property Administration
(CNIPA) with the support of the WIPO China Funds-in-Trust, this book
gives students a basic yet comprehensive understanding of IP. Using a
question-and-answer format, it covers the general rules of the IP system
as well as the essentials of patents, copyright, trademarks and other
forms of IP, such as industrial designs, geographical indications and
lean-assessment-questions-and-answers-wipro

traditional knowledge.
Zero Quality Control - Shigeo Shingo 2017-10-25
A combination of source inspection and mistake-proofing devices is the
only method to get you to zero defects. Shigeo Shingo shows you how
this proven system for reducing errors turns out the highest quality
products in the shortest period of time. Shingo provides 112 specific
examples of poka-yoke development devices on the shop floor, most of
them costing less than $100 to implement. He also discusses inspection
systems, quality control circles, and the function of management with
regard to inspection.
Lean Manufacturing and Six Sigma - Fausto Pedro García Márquez
2020-02-14
Lean Manufacturing, also called lean production, was originally created
in Toyota after the Second World War, in the reconstruction period. It is
based on the idea of eliminating any waste in the industry, i.e. any
activity or task that does not add value and requires resources. It is
considered in every level of the industry, e.g. design, manufacturing,
distribution, and customer service. The main wastes are: over-production
against plan; waiting time of operators and machines; unnecessary
transportation; waste in the process itself; excess stock of material and
components; non value-adding motion; defects in quality. The diversity of
these issues will be covered from algorithms, mathematical models, and
software engineering by design methodologies and technical or practical
solutions. This book intends to provide the reader with a comprehensive
overview of the current state, cases studies, hardware and software
solutions, analytics, and data science in dependability engineering.
Global Innovation Index 2020 - Cornell University 2020-08-13
The Global Innovation Index 2020 provides detailed metrics about the
innovation performance of 131 countries and economies around the
world. Its 80 indicators explore a broad vision of innovation, including
political environment, education, infrastructure and business
sophistication. The 2020 edition sheds light on the state of innovation
financing by investigating the evolution of financing mechanisms for
entrepreneurs and other innovators, and by pointing to progress and
remaining challenges – including in the context of the economic
slowdown induced by the coronavirus disease (COVID-19) crisis.
Designing and Controlling the Outsourced Supply Chain - Andy a.
Tsay 2014-06-30
All organizations outsource. They differ only in the scope and extent of
what they procure as goods and services from outside entities. These
choices drive an organization's financial performance and long-term
competitive viability, and establish the tenor of day-to-day operations.
Outsourcing can solve many problems, but is also fraught with hidden
costs and risks. This monograph examines outsourcing from a lifecycle
perspective. This means tracing the full arc from the germination of the
idea to outsource, to the assessment of options, to the installation of
control mechanisms, to grappling with conflicts that inevitably arise over
time, all the way to the sunset of the chosen strategy. The analysis is
highly attentive to the details of operational execution, especially
regarding how human resources participate in these decision processes
and are impacted by the choices made.
The World Is Flat [Further Updated and Expanded; Release 3.0] Thomas L. Friedman 2007-08-07
This new edition of Friedman's landmark book explains the flattening of
the world better than ever- and takes a new measure of the effects of this
change on each of us.
Introduction to Business - Lawrence J. Gitman 2018
Introduction to Business covers the scope and sequence of most
introductory business courses. The book provides detailed explanations
in the context of core themes such as customer satisfaction, ethics,
entrepreneurship, global business, and managing change. Introduction to
Business includes hundreds of current business examples from a range of
industries and geographic locations, which feature a variety of
individuals. The outcome is a balanced approach to the theory and
application of business concepts, with attention to the knowledge and
skills necessary for student success in this course and beyond.
Key Business Analytics - Bernard Marr 2016-02-10
Key Business Analytics will help managers apply tools to turn data into
insights that help them better understand their customers, optimize their
internal processes and identify cost savings and growth opportunities. It
includes analysis techniques within the following categories: Financial
analytics – cashflow, profitability, sales forecasts Market analytics –
market size, market trends, marketing channels Customer analytics –
customer lifetime values, social media, customer needs Employee
analytics – capacity, performance, leadership Operational analytics –
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supply chains, competencies, environmental impact Bare business
analytics – sentiments, text, correlations Each tool will follow the
bestselling Key format of being 5-6 pages long, broken into short sharp
advice on the essentials: What is it? When should I use it? How do I use
it? Tips and pitfalls Further reading This essential toolkit also provides
an invaluable section on how to gather original data yourself through
surveys, interviews, focus groups, etc.
Future of Jobs - IntroBooks Team
Times are changing and the labor markets are under immense burden
from the collective effects of various megatrends. Technological growth
and grander incorporation of economies along with global supply chains
have been an advantage for several workers armed with high skills and
in growing occupations. However, it is a challenge for workers with low
or obsolete skills in diminishing zones of employment. Business models
that are digitalized hire workers as self-employed instead of standard
employees. People seem to be working and living longer, but they
experience many job changes and the peril of skills desuetude.
Inequalities in both quality of job and earnings have increased in several
countries. The depth and pace of digital transformation will probably be
shocking. Industrial robots have already stepped in and artificial
intelligence is making its advance too. Globalization and technological
change predict the great potential for additional developments in labor
market performance. But people should be ready for change. A
progression of creative annihilation is probably under way, where some
chores are either offshored or given to robots. A better world of for jobs
cannot be warranted – a lot will be contingent on devising the right
policies and institutes in place.
Lean For Dummies - Natalie J. Sayer 2012-04-11
Take charge and engage your enterprise in a Leantransformation Have
you thought about using Lean in your business ororganization, but are
not really sure how to implement it? Orperhaps you're already using
Lean, but you need to get up to speed.Lean For Dummies shows you how
to do more with less andcreate an enterprise that embraces change. In
plain-English, thisfriendly guide explores the general overview of Lean,
how flow andthe value stream works, and the best ways to apply Lean to
yourenterprise. This revised edition includes the latest tools, advice,
andinformation that can be used by everyone — from majorcorporations
to small business, from non-profits and hospitals tomanufacturers and
service corporations. In addition, it takes alook at the successes and
failures of earlier Lean pioneers —including Toyota, the inventors of
Lean — and offer casestudies and hands-on advice. The latest on the Six
Sigma and Lean movements The role of technology and the expanding
Lean toolbox Case studies enhance the material Lean For Dummies gives
today's business owners and upperlevel management in companies of all
sizes and in all industries,the tools and information they need to
streamline process andoperate more efficiently.
Human Resource Management - Robert N. Lussier 2017-11-30
Whether your students are HRM majors or general business majors,
Human Resource Management: Functions, Applications, and Skill
Development, Third Edition, will help them build the skills they need to
recruit, select, train, and develop talent. Bestselling authors Robert N.
Lussier and John R. Hendon explore the important strategic function HR
plays in today′s organizations. A wide variety of applications, selfassessments, and experiential exercises keep students engaged and help
them see the relevancy of HR as they learn skills they can use in their
personal and professional lives. A Complete Teaching & Learning
Package SAGE Premium Video Included in the interactive eBook! SAGE
Premium Video tools and resources boost comprehension and bolster
analysis and illustrate HRM in action. Watch this video on Culture Shock
for a preview. Learn more. Interactive eBook Includes access to SAGE
Premium Video, multimedia tools, and much more! Save when you
bundle the interactive eBook with the new edition. Order using bundle
ISBN: 978-1-5443-2106-6. Learn more. SAGE coursepacks FREE! Easily
import our quality instructor and student resource content into your
school’s learning management system (LMS) and save time. Learn more.
SAGE edge FREE online resources for students that make learning
easier. See how your students benefit.
Mobile Usability - Jakob Nielsen 2012-10-09
How do we create a satisfactory user experience when limited to a small
device? This new guide focuses on usability for mobile devices, primarily
smartphones and touchphones, and covers such topics as developing a
mobile strategy, designing for small screens, writing for mobile, usability
comparisons, and looking toward the future. The book includes 228-full
color illustrations to demonstrate the points. Based on expert reviews
and international studies with participants ranging from students to early
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technology adopters and business people using websites on a variety of
mobile devices, this guide offers a complete look at the landscape for a
mobile world. Author Jakob Nielsen is considered one of the world's
leading experts on Web usability. He is the author of numerous bestselling books, including Prioritizing Web Usability and the
groundbreaking Designing Web Usability, which has sold more than
250,000 copies and has been translated in 22 languages.
Kanban - David J. Anderson 2010
"Kanban is becoming a popular way to visualize and limit work-inprogress in software development and information technology work.
Teams around the world are adding Kanban around their existing
processes to catalyze cultural change and deliver better business agility.
David J. Anderson pioneered the Kanban Method. Hear how this
happened and what you can do to succeed using Kanban."--Publisher's
website.
Agile DevOps Self-Assessment Maturity Model - Sudipta Malakar
2019-07-02
For decades, technology and business leaders have struggled to balance
agility, reliability, automation and security, and the consequences of
failure are always significant. The effective management of technology is
critical for business competitiveness. High-performing organizations are
2.5 times more likely to exceed profitability, market share, and
productivity goals. The Agile & DevOps handbook shows leaders how to
create the cultural norms and the technical best practices necessary to
maximize organizational learning, increase employee satisfaction, win in
the marketplace, enhance Customer / business delight and capture new
business.The book has been written in such a way that the concepts are
explained in detail, giving adequate emphasis on real-life examples. All
the tools you need to an in-depth Agile and DevOps Self-Assessment
Maturity model. Featuring 500 PLUS new and updated case-based
questions, organized into seven core areas of process design, this SelfAssessment will help you identify areas in which DevOps improvements
can be made.The real-time examples are discussed in detail from simple
to complex taking into consideration the requirement of IT consultants.
Various sample projects are included in the book and are written in
simple language so as to give IT consultants the basic idea of developing
projects in Agile & DevOps. The examples given in book are user-focused
and have been highly updated including topics, figures, strategies, best
practices and real-life examples, demos and case studies.You will explore
DevOps process maturity frameworks and progression models with
checklist templates for each phase of DevOps. This Self-aAssessment
empowers people to do just that - whether their title is entrepreneur,
Coach, Leader, manager, consultant, (Vice-) President, CEO, CTO, COO,
CIO etc... - They are the people who rule the future. They are the
peoplerson who asks the right questions to make DevOps investments
work better. KEY FEATURES - The book is divided into the following
sections: -600 PLUS Real-time Agile & DevOps interview questions and
answers-Numerous Tricky Real-time Agile & DevOps Case Studies and
Demos-Agile & DevOps all-Inclusive Self-Assessment Checklist for
Maturity Model featuring 400 PLUS new and updated case-based
questions-The state of agility-Different Agile frameworks (extreme
programming, SCRUM, Kanban, crystal methodologies, SAFe, dynamic
software development methods, feature driven development, lean
software development)-Common Agile Product Development & Test
Automation Myths-Dictionary of Tools & techniques of Agile and DevOpsDifferent Types of Agile Certifications - Tips & Tricks-Estimation
techniques used in Agile and DevOps-DevOps, Lean, ITSM, Agile value
stream examples-DevOps Implementation - Approach & GuidelinesChange Management Process - DevOps-Quality Management Process DevOps-Get to know what are continuous integration, continuous
delivery, and continuous deployment-DevOps - Continuous Business
Planning-DevOps - Continuous Integration & Continuous Testing-DevOps
- Continuous Deployment & Release Management-DevOps - Continuous
Release & Deployment Automation-DevOps - Continuous Testing-DevOps
- Continuous Monitoring-DevOps - Continuous Customer Feedback And
Optimization-DevOps - DevOps "Continuous Delivery" With In-Built
"Quality Assurance"-Continuous Improvement - Agile and DevOps-Agile
& DevOps main goal and challenges-Integrate recent advances in
DevOps and process design strategies into practice according to best
practice guidelines-Diagnose Agile & DevOps projects, initiatives,
organizations, businesses and processes using accepted diagnostic
standards and practices-Technical best practices
Innovation and Entrepreneurship - John R. Bessant 2015-06-08
Innovation and Entrepreneurship 3rd Edition is an accessible text on
innovation and entrepreneurship aimed specifically at undergraduate
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questions, not answers Making time for reflection Learning to be true to
yourself by playing to your strengths Pairing specialization with variety
Treating others as learning partners Replete with the most recent
research about how we learn as well as engaging stories that show how
real learning happens, Never Stop Learning will become the operating
manual for leaders, managers, and anyone who wants to keep thriving in
the new world of work.
Good Economics for Hard Times - Abhijit V. Banerjee 2019-11-12
The winners of the Nobel Prize show how economics, when done right,
can help us solve the thorniest social and political problems of our day.
Figuring out how to deal with today's critical economic problems is
perhaps the great challenge of our time. Much greater than space travel
or perhaps even the next revolutionary medical breakthrough, what is at
stake is the whole idea of the good life as we have known it. Immigration
and inequality, globalization and technological disruption, slowing
growth and accelerating climate change--these are sources of great
anxiety across the world, from New Delhi and Dakar to Paris and
Washington, DC. The resources to address these challenges are there-what we lack are ideas that will help us jump the wall of disagreement
and distrust that divides us. If we succeed, history will remember our era
with gratitude; if we fail, the potential losses are incalculable. In this
revolutionary book, renowned MIT economists Abhijit V. Banerjee and
Esther Duflo take on this challenge, building on cutting-edge research in
economics explained with lucidity and grace. Original, provocative, and
urgent, Good Economics for Hard Times makes a persuasive case for an
intelligent interventionism and a society built on compassion and
respect. It is an extraordinary achievement, one that shines a light to
help us appreciate and understand our precariously balanced world.
Leading Organizations - Scott Keller 2017-04-24
Every year, over 10,000 business books are published-and that's before
you add in the hundreds of thousands of articles, blogs, and video
lectures that are produced. Leaders can't possibly hope to digest it all,
and writers increasingly sensationalize and spin their ideas in order to be
noticed. The result? Put quite simply, the field of management thinking is
in danger of losing the plot. In this new book, Scott Keller and Mary
Meaney-Senior Partners at McKinsey & Company, the world's
preeminent management consultancy-cut to the chase by answering the
10 most important and timeless questions that every leader needs to
answer in order to maximize the performance and health of their
organization. What's more, the authors recognize that great leaders may
not have time for long-winded business books. In Leading Organizations,
answers are kept to the essentials-hard facts, counter-intuitive insights,
and practical steps-all presented in an accessible and highly visual
format. If there's one essential business book you should read-ever-it's
this one.
Agile Retrospectives - Esther Derby 2006-07-26
Project retrospectives help teams examine what went right and what
went wrong on a project. But traditionally, retrospectives (also known as
“post-mortems”) are only held at the end of the project—too late to help.
You need agile retrospectives that are iterative and incremental. You
need to accurately find and fix problems to help the team today. Now
Esther and Diana show you the tools, tricks and tips you need to fix the
problems you face on a software development project on an on-going
basis. You’ll see how to architect retrospectives in general, how to design
them specifically for your team and organization, how to run them
effectively, how to make the needed changes and how to scale these
techniques up. You’ll learn how to deal with problems, and implement
solutions effectively throughout the project—not just at the end. This
book will help you: Design and run effective retrospectives Learn how to
find and fix problems Find and reinforce team strengths Address people
issues as well as technological Use tools and recipes proven in the real
world With regular tune-ups, your team will hum like a precise, worldclass orchestra.

students studying business and management studies, but also those on
engineering and science degrees with management courses. The text
applies key theories and research on innovation and entrepreneurship
and then reviews and synthesises those theories and research to apply
them in a much broader and contemporary context, including the
corporate and public services, emerging technologies and economies,
and sustainability and development and creating and capturing value
from innovation and entrepreneurship. In this third edition the authors
continue to adopt an explicit process model to help organise the material
with clear links between innovation and entrepreneurship. This text has
been designed to be fully integrated with the Innovation Portal at
www.innovation-portal.info, which contains an extensive collection of
additional resources for both lecturers and students, including teaching
resources, case studies, media clips, innovation tools, seminar and
assessment activities and test questions.
The Cambridge Handbook of the Changing Nature of Work - Brian
J. Hoffman 2020-04-23
This handbook provides an overview of the research on the changing
nature of work and workers by marshalling interdisciplinary research to
summarize the empirical evidence and provide documentation of what
has actually changed. Connections are explored between the changing
nature of work and macro-level trends in technological change, income
inequality, global labor markets, labor unions, organizational forms, and
skill polarization, among others. This edited volume also reviews
evidence for changes in workers, including generational change (or lack
thereof), that has accumulated across domains. Based on documented
changes in work and worker behavior, the handbook derives implications
for a range of management functions, such as selection, performance
management, leadership, workplace ethics, and employee well-being.
This evaluation of the extent of changes and their impact gives guidance
on what best practices should be put in place to harness these
developments to achieve success.
The Lean Toolbox 5th Edition - John R Bicheno 2016-01-01
This is the Fifth Edition of what has become a standard bestselling text
on the tools, systems, and principles of Lean Manufacturing and Lean
Operations. The Lean Toolbox covers Lean Philosophy, The Science of
Lean, Improvement, Change, Strategy, Flow, Mapping, Scheduling,
Layout, Quality, Product Development, Supply Chain, Lean Accounting,
and Lean beyond the factory floor. It is aimed at managers and
practitioners. Previous editions were known for their concise style and
wide coverage. Over 110,000 copies of the previous editions were sold.
The last edition was recommended by APICS for their International CPIM
(Certified in Production and Operations Management) examinations. The
book is prescribed by several universities in UK, USA, Denmark. The 4th
edition remained on Amazon.co.uk's top 10 on manufacturing for 5 years.
This is a complete revision and update including 40 additional pages.
Never Stop Learning - Bradley R. Staats 2018-05-15
Keep learning, or risk becoming irrelevant. It's a truism in today's
economy: the only constant is change. Technological automation is
making jobs less routine and more cognitively challenging. Globalization
means you're competing with workers around the world. Simultaneously,
the internet and other communication technologies have radically
increased the potential impact of individual knowledge.The relentless
dynamism of these forces shaping our lives has created a new
imperative: we must strive to become dynamic learners. In every
industry and sector, dynamic learners outperform their peers and realize
higher impact and fulfillment by learning continuously and by leveraging
that learning to build yet more knowledge. In Never Stop Learning,
behavioral scientist and operations expert Bradley R. Staats describes
the principles and practices that comprise dynamic learning and outlines
a framework to help you become more effective as a lifelong learner. The
steps include: Valuing failure Focusing on process, not outcome, and on
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