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Habits of Highly Effective Peopleto a pilot group of students. The parents reported an incredible change in
their children, who blossomed under the programme. By the end of the following year the average end-ofgrade scores had leapt from 84 to 94. This book will launch the message onto a much larger platform.
Stephen R. Covey takes the 7 Habits, that have already changed the lives of millions of people, and shows
how children can use them as they develop. Those habits -- be proactive, begin with the end in mind, put
first things first, think win-win, seek to understand and then to be understood, synergize, and sharpen the
saw -- are critical skills to learn at a young age and bring incredible results, proving that it's never too early
to teach someone how to live well.
Good Practice 2 Audio CD Set - Marie McCullagh 2008-03-20
Good Practice focuses on the language and communication skills that doctors need to make consultations
more effective using five elements of good communication: verbal communication, active listening, voice
management, non-verbal communication and cultural awareness. Students will learn how to sensitively
handle a range of situations such as breaking bad news and examining patients, preparing doctors for
dealing with different types of patients. With reference to numerous medical communication experts, and
through exposure to authentic clinical scenarios, Good Practice demonstrates the impact of good
communication on the doctor-patient relationship and enables students to become confident and effective
practitioners in English.
Communication Skills in Health and Social Care - Bernard Moss 2012-04-05
This thoroughly revised and updated Second Edition of Communication Skills for Health and Social Care
provides an accessible introduction to the wide range of communication skills needed for contemporary
health and social care practice. Presented in a unique and easy-to-use dictionary format, the book acts as a
working tool which students can dip in and out of throughout their course, and continue to use once they
have qualified for practice. The updated edition includes new chapters on: " Groupwork. " Interprofessional
Collaboration. " Emotional Intelligence. " Assertiveness. " Information and Communication Technologies
(ICT). Offering a fresh approach to a core topic on the health and social care curriculum, each chapter
suggests group activities and further reading, making this book an ideal resource for students of health,
social care, social work and nursing, as well as qualified practitioners. Bernard Moss is Emeritus Professor
of Social Work Education and Spirituality at Staffordshire University and Senior Fellow and National
Teaching Fellow, Higher Education Academy, UK.
The Knowledge Gap - Natalie Wexler 2020-08-04
The untold story of the root cause of America's education crisis--and the seemingly endless cycle of
multigenerational poverty. It was only after years within the education reform movement that Natalie
Wexler stumbled across a hidden explanation for our country's frustrating lack of progress when it comes
to providing every child with a quality education. The problem wasn't one of the usual scapegoats: lazy
teachers, shoddy facilities, lack of accountability. It was something no one was talking about: the
elementary school curriculum's intense focus on decontextualized reading comprehension "skills" at the
expense of actual knowledge. In the tradition of Dale Russakoff's The Prize and Dana Goldstein's The

Communication Skills in Pharmacy Practice - Robert S. Beardsley 2012-03-06
Communication Skills in Pharmacy Practice helps pharmacy and pharmacy technician students learn the
principles, skills, and practices that are the foundation for clear communication and the essential
development of trust with future patients. This text's logical organization guides students from theory and
basic principles to practical skills development to the application of those skills in everyday encounters.
Sample dialogues show students how to effectively communicate, and practical exercises fine tune their
communication skills in dealing with a variety of sensitive situations that arise in pharmacy practice.
Good Practice. Teacher's Book - Ros Wright 2008
Good Practice focuses on the language and communication skills that doctors need to make consultations
more effective through a focus on five elements of good communication: verbal communication, active
listening, voice management, non-verbal communication and cultural awareness. The course teaches
learners how to handle a range of situations sensitively, such as taking a patient history, breaking bad
news, examining a patient and describing treatment options, as well as preparing doctors for dealing with
different types of patients, from children to the elderly. With reference to numerous medical
communication experts, and through exposure to authentic clinical scenarios, the course demonstrates the
impact of good communication on the doctor-patient relationship and enables students to become confident
and effective practitioners in English. This resource is aimed at upper-intermediate learners. Table of
contents: Section 1: Introduction to communication * Introduction to communication Section 2: Developing
language and communication skills for the patient encounter * Unit 1: Receiving the patient * Unit 2: The
presenting complaint * Unit 3: Past medical and family history * Unit 4: Social history and telephone
consultations * Unit 5: Examining a patient * Unit 6: Giving results * Unit 7: Planning treatment and closing
the interview * Unit 8: Dealing with sensitive issues * Unit 9: Breaking bad news Section 3: Interviewing
different patient categories * Unit 10: Communicating with challenging patients page * Unit 11:
Communicating with the elderly page * Unit 12: Communicating with children and adolescents page *
Readings for discussion * DVD lessons.
Choral Conducting - Colin Durrant 2012-11-12
Choral Conducting is a resource for singers, teachers, and choral conductors, and a college-level text for
students of choral conducting. It also includes an overview of what is involved in leading a choral group and
examines theories of learning and human behaviour and the history of choral music together with
conductor's role. The book also discusses issues of the conductor-vocalist relationship, the mechanics of
singing, rehearsal strategies, and more.
The Leader in Me - Stephen R. Covey 2012-12-11
Children in today's world are inundated with information about who to be, what to do and how to live. But
what if there was a way to teach children how to manage priorities, focus on goals and be a positive
influence on the world around them? The Leader in Meis that programme. It's based on a hugely successful
initiative carried out at the A.B. Combs Elementary School in North Carolina. To hear the parents of A. B
Combs talk about the school is to be amazed. In 1999, the school debuted a programme that taught The 7
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Teacher Wars, Wexler brings together history, research, and compelling characters to pull back the curtain
on this fundamental flaw in our education system--one that fellow reformers, journalists, and policymakers
have long overlooked, and of which the general public, including many parents, remains unaware. But The
Knowledge Gap isn't just a story of what schools have gotten so wrong--it also follows innovative educators
who are in the process of shedding their deeply ingrained habits, and describes the rewards that have come
along: students who are not only excited to learn but are also acquiring the knowledge and vocabulary that
will enable them to succeed. If we truly want to fix our education system and unlock the potential of our
neediest children, we have no choice but to pay attention.
Student Leadership Training - Diane Taub 2002
Students need the support and assistance of highly skilled and caring professionals to help them acquire
the skills and attitudes necessary to be effective leaders and role models. This workbook will provide
students with the navigation tools to make their dreams and goals come true.
Medical Student Survival Skills - Philip Jevon 2019-06-10
Medical students encounter many challenges on their path to success, from managing their time, applying
theory to practice, and passing exams. The Medical Student Survival Skills series helps medical students
navigate core subjects of the curriculum, providing accessible, short reference guides for OSCE preparation
and hospital placements. These guides are the perfect tool for achieving clinical success. Medical Student
Survival Skills: History Taking and Communication Skills is a concise and compact guide to obtaining and
recording medical histories and achieving positive patient interactions. The first section explores taking
history—from initial introduction to identifying symptoms—and includes abdominal and chest pain,
dizziness and vertigo, shortness of breath, sexual history, confusion and loss of memory. Essential patient
communication skills and strategies for various situations are described in the second section, including
angry patients, instances of drug and alcohol abuse, diabetes counselling and breaking bad news.
Effective Communication Skills - R.S. Salaria, Kul Bhushun Kumar 2016
Globalization has brought in numerous opportunities for the teeming millions, with more focus on the
students overall capability apart from academic competence. Many students, particularly those from nonEnglish medium schools, find that they are not preferred due to their inadequacy of communication skills
and soft skills, despite possessing sound knowledge in their subject area along with technical capability.
Keeping in view their pre-employment needs and career requirements, the book will help the students to
change their traditional mindsets from controlling to creativity; to employee empowerment and
organizational learning; to gain skills in the language which has become the international lingua franca, a
language of global economy. All the chapters are full of gems and rubies, but the chapters based on resume
writing group discussion, conducting meetings, interview skills, grammar, etc., are the black pearls in the
treasure trove. Also the chapters are dainty, detectable and delightful as part and parcel of your reading,
writing, and speaking skills. This book will surely empower students with the language and life skills they
need to carry out their career goals. It also provides ample opportunities for the students to build
awareness and practice the language in real-life scenarios. Its integrated skills approach develops the
students self-confidence to survive and succeed in professional and social encounters within the English
speaking global community.
Communication Skills for Technical Students - T.M. Farhathullah 2002-08
This book has grown out of lesson units that have been used by the author successfully in his English
classes for engineering students for over a decade. It is a continuous instructional and practice workbook
that teaches communication skills that are essential in the areas of professional and technical activities.
The book has taken into account the problems and requirements of technical students and is an attempt to
offer sensible pedagogical solutions based on the recent developments in applied linguistics.
Teaching Communication Skills to Students with Severe Disabilities - June Downing 2005
This expanded edition gives readers practical strategies they can use to realize the benefits of effective
communication: less frustration, more control over their lives, and stronger bonds with friends and family.
Developing Your Communication Skills in Social Work - Paula Beesley 2017-09-25
A step-by-step guide to developing effective communication skills with a diverse range of service users and
professionals.
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Nursing: Communication Skills in Practice - Lucy Webb 2011-02-24
Nursing students require a unique guide to communication and interpersonal skills to help them succeed on
both placement and in academic work. This text presents the theory and practice of communication for all
care settings, and professional needs during the pre-registration course.
Mastering Technical Communication Skills - Peter Wide 2017-03-27
To live is to communicate, and to communicate with confidence is a craft that one will do well to master
early rather than later in life. If only the gift of the gab were enough to sail smoothly through the rough
waters that the tough world is teeming with, every glib conversationalist would have a successful vocation,
but that’s not the case. The means of communication come naturally to human beings, but the skills that
make communicating worthwhile and meaningful do not. Thankfully, anyone who wishes to can learn—and
even perfect—these skills. This concise handbook focuses on the ways in which students can develop a
robust career after completing their academic studies. The foundational work of nurturing and
strengthening individual abilities begins during university life, but these skills need to be complemented
with strategies that help the student turned professional to not only interact well with society but also earn
its respect through clear, precise, and honest communication. Talent needs to be matched with
competence, and the book shows exactly how one goes about doing that. It spells out the ingredients of a
sound and strategic action plan that definitively aligns one’s goals with one’s aspirations, no matter how
lofty. This plan has to be closely related to the choices, conditions, and possibilities that will be available for
the kind of education and experience that individuals have and the aspirations they harbor. Students
entering high school or university can use the book to review the necessary courses to choose during their
academic life. Young people will find solid guidelines in it that provide a structure for planning and focusing
on the skills needed when one embarks upon a fulfilling career.
How To Be An Effective Supervisor: Best Practice In Research Student Supervision - Eley, Adrian
2009-05-01
This is a practical guide aimed at supervisors of research students. It is written in a lively case study style
and is designed to appeal to supervisors who need a quick fix, and who have neither the time nor the
inclination to read a more detailed, in depth book on the subject such as Supervising the Doctorate. There
is a growing need for such a volume as the QAA postgraduate code of practice in the UK indicates that all
new doctoral supervisors must be trained appropriately. This book will be very suitable for such training
courses. The authors both come from a medical background so the book is likely to be particularly well
recieved within scientfic and medical departments.
ABC of Clinical Communication - Nicola Cooper 2017-08-22
Clinical communication underpins safe patient care. The effective health professional sees illness through
the patient’s eyes and understands what matters most to him or her. Effectiveness means gathering hard
clinical data about the physical changes affecting the patient, understanding why the patient is concerned,
conveying this to other health care professionals and involving the patient at every stage of management
decisions. The evidence for good clinical communication is well established, although there are challenges.
While listening is the basis of sound diagnosis and clinical reasoning, its absence affects patient outcomes
particularly when patients are not permitted to make their concerns known or when there are gaps in
information flow or communication between the professionals caring for them. The ABC of Clinical
Communication considers the evidence pertinent to individual encounters between patients and their
health professionals, how to achieve efficient flow of information, the function of clinical teams and
developing a teaching programme. Topics covered include: The consultation Clinical communication and
personality type Shared decision making Communication in clinical teams Communication in medical
records Communication in specific situations, including mental health and end of life Teaching clinical
communication The chapter authors are clinicians involved in communicating with patients, research and
training healthcare professionals of the future. This team reflects the multidisciplinary approach required
to develop effective clinical communication.
Communication Skills in Pharmacy Practice - Robert Beardsley 2019-01-22
Publisher's Note: Products purchased from 3rd Party sellers are not guaranteed by the Publisher for
quality, authenticity, or access to any online entitlements included with the product. Newly focused on the
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practical communications skills student pharmacists need for effective practice, this updated Seventh
Edition—now in full color— reflects new ACPE standards, including up-to-date coverage of the PPCP model,
co-curricular experiences, interprofessional interaction and collaboration, and professional development.
Practical, easy-to-use, and packed with relevant case studies and coverage of the latest advances in the
field, this edition is ideal for the foundational course and pre-experiential training.
The Media and Communications Study Skills Student Guide - Doug Specht 2020-11-25
All the tips, ideas and advice given to, and requested by, MA students in Media and Communications, are
brought together in an easy-to-use accessible guide to help students study most effectively. Based upon
many years of teaching study skills and hundreds of lecture slides and handouts this introduction covers a
range of general and generic skills that the author relates specifically towards media and communications
studies. As well as the mechanics of writing and presentations, the book also shows how students can work
on and engage with the critical and contemplative elements of their degrees whilst retaining motivation and
refining timekeeping skills. Of course the nuts and bolts of reading, writing, listening, seminars and the
dreaded dissertation and essays are covered too. In addition advice on referencing, citation and academic
style is offered for those with concerns over English grammar and expression. Aimed primarily at
postgraduate students, there is significant crossover with undergraduate work, so this book will also prove
of use to upper level undergraduate readers whether using English as a first or second language.
Journal of International Students 2017 Vol 7 Issue 1 - JIS Editors 2016-12-27
An interdisciplinary, peer-reviewed publication, Journal of International Students is a professional journal
that publishes narrative, theoretical and empirically-based research articles, study abroad reflections, and
book reviews relevant to international students, faculty, scholars, and their cross-cultural experiences and
understanding in higher education. The Journal audience includes international and domestic students,
faculty, administrators, and educators engaged in research and practice in international students in
colleges and universities. More information on the web: http: //jistudents.org/
Professional Communication Skills in Social Work - Nancy Sidell 2008
Social Work Communication Skills focuses on helping students learn essential communication skills in
order to work effectively as a professional social worker. It includes hands-on individual and group
exercises that serve to enhance students' understanding of the importance of professional communication
skills in the field of social work.
Essentials of Communication Skill and Skill Enhancement - John O. Greene 2021-02-28
For those who wish to learn or teach the tools of skillful communication, this book provides concrete insight
into what makes a person a successful communicator and guides readers in ways to improve their own
communication skills and those of others. Predicated on four simple notions – that communication can be
done well or poorly, that communication skills matter, that people differ in those skills, and that those skills
can be improved – the book helps readers identify and enhance their own communication strengths and
address weaknesses, assess the communication skills of others, and coach others to improvement. Written
in an accessible style, chapter highlights include an engaging review of the research on the practical
implications of communication skills in our professional and personal lives. The nature of communication
skill and issues in skill assessment are examined. Particular attention is given to understanding sources of
communication-skill deficits and the design of effective communication-skill training programs. A final
chapter examines the roles of technology, cross-cultural interaction, and aging as they relate to
communication skill. This book is written for students and professionals in fields such as human resources,
sales, training, counseling, customer relations, education, health-care, and the ministry, with application for
courses in professional communication, applied communication, and communication skills at the
undergraduate, advanced professional degree, and continuing education levels.
Effective Practice Learning in Social Work - Jonathan Parker 2010-06-01
The Department of Health requires students on the social work degree to undertake at least 200 days in
direct practice learning during their course. Practice learning often raises great anxieties for students,
agencies and those who supervise and assess it. This book tackles those anxieties, explaining the ways the
experience can deliver a unique learning opportunity for the student. It is ideal for students undertaking or
about to undertake practice learning, student supervisors and practice assessors, as well as trainers and
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policymakers within social care agencies and healthcare professions where practice learning is also
undertaken.
Reflective Practice for Social Workers: A Handbook for Developing Professional Confidence Linda Bruce 2013-04-16
Reflective practice is at the heart of becoming a competent and confident social work professional. This
book demystifies the reflective process and provides a straight forward knowledge base to enhance
professional development. Whether you are a qualifying social work student, a practitioner with supervisory
responsibilities, or are engaged in professional post qualifying education and training, this book will help
you to understand and evidence your development as a reflective practitioner, and guide the assessment of
others’ ability to reflect. Topics covered include: How to develop a professional identity and an
understanding of professional culture A summary of key theoretical explanations of the concepts of
‘reflection’ and ‘reflective practice’ The significance of Emotional Intelligence for social work practice and
how the reflective process can enhance interpersonal and intrapersonal competence How to overcome
common obstacles to reflective practice, including low motivation and lack of confidence in your reflective
abilities How to write reflectively in order to evidence development of reflective practice to others How to
create a learning environment that enables growth and development through reflection and provides
accurate assessment outcomes Written in a straightforward and engaging way, with reflective activities and
resources throughout, this key resource will develop your knowledge, understanding and application of
reflective practice. "This is a well-written text that provides much-needed clarity around a central process
within professional social work. Students, practitioners and managers will learn lots about how to use
reflection effectively. Linda Bruce writes with authority and a deep understanding - she has done an
excellent job." Steven Hothersall, Head of Social Work Education, Edgehill University, UK "This is an
extremely important area of practice in the current complex world of social work practice and social care. It
takes students and practitioners through the relevant knowledge and theory base and appropriate tools for
reflection. I thoroughly recommend it." Joyce Lishman
Communication Skills in Practice - Diana Williams 1997
Recent changes in the health service have highlighted the need for the health professional to have effective
communication skills in order to maintain a high quality of service to the client. This book will meet the
demands brought about by the changes in role from the student to practitioner through to managerial
responsibilities.
Essential Communication Skills for Nursing - Philippa Sully 2005
This book focusses on the communication skills needed for the development of effective professional and
therapeutic relationships. [...] It relates the theory of effective and ethical communication to the practice of
nursing and provides a framework for developing communication skills to meet a variety of nursing
situations. [Ed.]
Good Practice Student's Book - Marie McCullagh 2008-03-20
Good Practice focuses on the language and communication skills that doctors need to make consultations
more effective using five elements of good communication: verbal communication, active listening, voice
management, non-verbal communication and cultural awareness. The course teaches learners how to
sensitively handle a range of situations such as taking a patient history and breaking bad news, as well as
preparing doctors for dealing with different types of patients. Good Practice demonstrates the impact of
good communication on the doctor-patient relationship and enables students to become confident and
effective practitioners in English.
Journal of International Students, 2019 Vol. 9 No. 1 - Krishna Bista 2018-12-31
The Journal of International Students (JIS) is a quarterly publication on international education. JIS is an
academic, interdisciplinary, and peer-reviewed publication (Print ISSN 2162-3104 & Online ISSN
2166-3750) indexed in major academic databases. The journal publishes scholarly peer-reviewed articles on
international students in tertiary education, secondary education, and other educational settings that make
significant contributions to research, policy, and practice in the internationalization of education
worldwide. We encourage the submission of manuscripts from researchers and practitioners around the
world from a myriad of academic fields and theoretical perspectives, including international education,
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comparative education, human geography, global studies, linguistics, psychology, sociology,
communication, international business, economics, social work, cultural studies, and other related
disciplines.
Communication Skills - John W. Davies 2001
Rev. ed. of: Communication for engineering students / John W. Davies. 2nd ed. 1996.
Handbook of Research on Strategic Management of Interaction, Presence, and Participation in
Online Courses - Kyei-Blankson, Lydia 2015-11-05
Online learning has become a prominent and inseparable component of higher education in recent years.
Questions related to course structure, levels of interaction, presence, and participation within online
courses persist and invite further inquiry for determining factors that encourage effective teaching and
learning in online environments. The Handbook of Research on Strategic Management of Interaction,
Presence, and Participation in Online Courses explores models of course development and delivery
techniques to improve instruction, learning, and student satisfaction in online courses. Covering topics such
as rates of participation, student engagement and retention, and social development, this handbook serves
as a resource for educators in online learning environments, as well as for course designers and developers
of online courses and researchers whose agenda includes examining interaction, presence, and
participation in online courses.
7th International Conference on the Development of Biomedical Engineering in Vietnam (BME7) - Vo Van
Toi 2019-06-05
This volume presents the proceedings of the 7th International Conference on the Development of
Biomedical Engineering in Vietnam which was held from June 27-29, 2018 in Ho Chi Minh City. The volume
reflects the progress of Biomedical Engineering and discusses problems and solutions. It aims to identify
new challenges, and shaping future directions for research in biomedical engineering fields including
medical instrumentation, bioinformatics, biomechanics, medical imaging, drug delivery therapy,
regenerative medicine and entrepreneurship in medical devices.
Communication Skills in Pharmacy Practice - Robert S. Beardsley 2007-01-01
The Fifth Edition of Communication Skills in Pharmacy Practice helps pharmacy and pharmacy technician
students learn the principles, skills, and practices that are the foundation for clear communication and the
essential development of trust between them and their future patients. This text's logical organization
guides students from theory and basic principles to practical skills development to the application of those
skills in everyday encounters. Sample dialogues show students how to effectively communicate and
practical exercises fine tune their communication skills in dealing with a variety of sensitive situations that
arise in pharmacy practice NEW TO THE FIFTH EDITION: New Pharmacy and Pharmacy Technician
Instructor's Manuals available on the textbook's thePoint site help faculty administer and deliver their
courses. New chapter on medication safety and communication skills (Chapter 9) offers strategies to reduce
medication errors and protect patient safety. New chapter on electronic communication in healthcare
(Chapter 13) provides guidelines to avoid common misunderstandings via email and the Internet. Expanded
coverage of communication skills and interprofessional collaboration (Chapter 12) helps students learn how
to effectively interact with other members of the healthcare team New photographs, illustrations, and
tables visually engage students and enhance learning and retention of important concepts.
Communication Skills - Kay Norman 2019-09-15
Communication Skillsis an accessible textbook for nursing and healthcare students seeking to understand
the concept of communication and to develop their communication skills. Through clear explanations, case
studies and activities, the book will help you to understand the principles of communication and develop
your own skills for your healthcare practice. You will learn: * Why communication is fundamental to nursing
and health care * How to communicate in assessing, planning, providing and managing care * How to
communicate in promoting health and in therapeutic interventions * How to communicate in difficult
situations * How to communicate with a diverse range of people * How communication is used to improve
patient safety This book will help you to demonstrate your communications skills and develop your
proficiency in nursing and health care. Essentialsis a series of accessible, introductory textbooks for
students in nursing, health and social care. New and forthcoming titles in the series: * Leadership * Study
good-practice-student-communication-skills-in-english

Skills * The Care Process * Research and Evidence-based Practice
The Student's Guide to Becoming a Midwife - Ian Peate 2014-01-28
The Student’s Guide to Becoming a Midwife is essential reading for all student midwives. Now updated to
include the latest 2012 NMC Midwifery Rules and Standards and a brand new chapter on the midwife and
public health, this comprehensive resource provides a wide range of need-to-know information for student
midwives, including: Effective communication and documentation Confidentiality Interdisciplinary working
The fundamentals of antenatal, intrapartum, and postnatal care Assessment and examination of the newborn baby Medicines Public health Clinical decision-making Evidence-based practice With case studies,
words of wisdom from current midwives and a range of activities and self-test questions throughout –
making it easy to learn and understand key concepts – The Student’s Guide to Becoming a Midwife is the
ideal companion for students throughout their course.
The Successful Law Student: the Insider's Guide to Studying Law - Imogen Moore 2018
'The Successful Law Student' is the ultimate companion for all prospective and current law students.
Packed full of insights, advice and perspectives from current and past law students it is the only student
guide to offer you the inside track on how to make the most of your law degree and your time at university.
Communication Skills for Business Professionals - Celeste Lawson 2019-06-12
With its emphasis on Australia and New Zealand, this book is a comprehensive and cutting-edge
introduction to professional communication.
Communication Skills in Nursing Practice - Lucy Webb 2019-11-25
Written specifically for student nurses developing their communication and interpersonal skills in any field
of nursing. The book addresses all the competencies for communication skills outlined in the 2018 NMC
standards and features insightful contributions from experienced nurses and healthcare leaders across
different clinical fields. As communication and interpersonal skills have become essential to modern
nursing, this book will focus on demonstrating how the theory behind these skills can be successfully
applied in practice. Helping students to become confident, assured communicators when interacting with
patients, whilst on placement and into their post-registration nursing career. The new edition includes the
following updates: · A new chapter on person-centred care and intercultural communication. · Further
content on modern forms of communication such as social media and other new technologies. · A new
theme ‘Emotional intelligence’ integrated throughout the book.
Communication Skills for your Education Degree - Jane Bottomley 2019-09-16
Communication Skills for your Education Degree will help you to: improve your oral and written
communication skills in a range of academic and educational settings improve your public speaking,
including academic presentations improve your practical writing and speaking skills If you are embarking
on a university education or teaching degree, the books in this series will help you acquire and develop the
knowledge, skills and strategies you need to achieve your goals. Tasks and activities are designed to foster
aspects of learning which are valued in higher education, including learner autonomy and critical thinking,
and to guide you towards reflective practice in your study and work life.
Handbook of Communication in Oncology and Palliative Care - David Kissane 2011-03-31
This comprehensive text provides clinicians with practical and evidence-based guidelines to achieve
effective, patient-centered communication in the areas of cancer and palliative care. Written by an
outstanding panel of international experts, it integrates empirical findings with clinical wisdom, draws on
historical approaches and presents a state-of-the-art curriculum for applied communication skills training
for the specialist oncologist, surgeon, nurse and other multi-disciplinary team members involved in cancer
care today. In this book communication is broken down into key modules that cover the life-cycle of cancer
care. They include coverage of diagnosis and treatment including clinical trials, empathic support in
response to distress, transition to survivorship or palliative therapies, discussion of prognosis, conduct of
family meetings, and care of the dying. Complementary training of patients in their communication with the
doctor completes the interactive dyad. The art of teaching, impact of gender and power in the consultation
and the ethical context are carefully considered. Special communication challenges include discussion of
genetic risk, rehabilitative and salvage surgery, promotion of treatment adherence, unanticipated adverse
outcomes, intercultural issues, fertility and sexuality. The value of decision aides, question prompt lists,
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audio-recording of consultations and use of the internet is illustrated. By looking across the full spectrum of
disciplines involved in the multidisciplinary team, discipline-specific issues are considered by experts in
each field. In this manner, the needs of patients and their relatives are evaluated, including paediatric and
geriatric populations. To achieve all of this, theoretical models are examined from the medical school to the
highly specialized practice, facilitation training and actor training are made explicit, and international
approaches to communication skills training are compared and contrasted. Finally, research tools that
assist in coding cancer consultations, evaluating training courses, and employing mixed methods in studies
aid the reader in providing clear and sensitive communication when handling challenging situations whilst
treating cancer sufferers and palliative care patients.
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Cultivating Communication in the Classroom - Lisa Johnson 2017-02-23
Building 21st Century communication skills Students are expected to be innovators, creative thinkers, and
problem solvers. But what if they can't communicate their ideas persuasively? Knowing how to share ideas
is as crucial as the ideas themselves. Unfortunately, many students don’t get explicit opportunities to hone
this skill. Cultivating Communication in the Classroom will help educators design authentic learning
experiences that allow students to practice their skills. Readers will find: Real world insights into how
students will be expected to communicate in their future careers and education Strategies for teaching
communication skills throughout the curriculum Communication Catchers for igniting ideas
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