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Communication and Conflict Management in Churches and Christian
Organizations - Kenneth O. Gangel 2002-03-05

Managing Interpersonal Conflict - William A. Donohue 1992-07-01
This book explores the process of interpersonal conflict - from the initial
decision as to whether or not to confront differences through to how to
plan the actual confrontation. It deals extensively with negotiation and,
where negotiation proves unsuccessful, with third-party dispute
resolution. To avoid destructive or violent behaviour, Donohue
emphasizes the importance of keeping conflicts under control and of
focusing on the pertinent issues. He argues that the key to managing
conflict is to address differences collaboratively so that the parties can
create better solutions and, ultimately, strengthen their relationships.
Managing Conflict Through Communication + Mysearchlab With Etext
Access Card - Dudley D. Cahn 2013-02
ALERT: Before you purchase, check with your instructor or review your
course syllabus to ensure that you select the correct ISBN. Several
versions of Pearson's MyLab & Mastering products exist for each title,
including customized versions for individual schools, and registrations
are not transferable. In addition, you may need a CourseID, provided by
your instructor, to register for and use Pearson's MyLab & Mastering
products. Packages Access codes for Pearson's MyLab & Mastering
products may not be included when purchasing or renting from

Effective Schooling for the Community - Tony Townsend 2013-03-07
This book offers a new perspective on the management of schools by
bringing together the knowledge and understanding of school
effectiveness and community education. Tony Townsend argues that the
core activity of the school, to provide a learning environment for
children, should be supplemented by educational activities that service
the needs of the community as a whole. He offers a model for the
development of the `core-plus' school, including practical ideas for
school leaders to build strategies for improving school programme
possiblities and processes to encourage greater community involvement.
The Pearson CSAT Manual 2012 - Edgar Thorpe 2012
Gestión de conflictos - Deborah Borisoff 1989
Interior, Environment, and Related Agencies Appropriations for 2014 United States. Congress. House. Committee on Appropriations.
Subcommittee on Interior, Environment, and Related Agencies 2013
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companies other than Pearson; check with the seller before completing
your purchase. Used or rental books If you rent or purchase a used book
with an access code, the access code may have been redeemed
previously and you may have to purchase a new access code. Access
codes Access codes that are purchased from sellers other than Pearson
carry a higher risk of being either the wrong ISBN or a previously
redeemed code. Check with the seller prior to purchase. -Comprehensive and accessible coverage of the study of conflict
Managing Conflict Through Communication helps students approach
conflict constructively and learn more positive conflict management and
resolution skills. Narratives and case studies make the material
accessible and engaging to a diverse student audience. Discussion
questions and exercises throughout the text provide a basis for
classroom discussion and practical applications of concepts. This text is
available in a variety of formats — print and digital. Check your favorite
digital provider for your eText, including CourseSmart, Kindle, Nook, and
more. Learning Goals Upon completing this book, readers will be able to:
Exercise positive conflict management and resolution skills Understand
why communication is essential to interpersonal relationships Question
the thoughts, feelings, and behaviors about conflict they have
experienced in the past 0205956262 / 9780205956265 Managing
Conflict Through Communication Plus MySearchLab with eText -- Access
Card Package Package consists of 0205239927 / 9780205239924
MySearchLab with Pearson eText -- Valuepack Access Card 0205862136
/ 9780205862139 Managing Conflict through Communication 5/e
Streetsense - Kate Dernocoeur 2019-10-23
Industry leaders who read any of the three prior editions of Streetsense
over the years (starting in 1986) often say it had a huge impact on their
street careers. This fourth edition still addresses the triad of
communication, safety, and control, but it also reflects the evolution of
the emergency care industry since the arrival of the millennium:
computers and cellphones, social media, active shooters, and much,
much more. This book offers emergency providers methods for managing
all sorts of situations safely and effectively. THE THREE MAIN PILLARS
managing-conflict-through-communication-plus

OF STREETSENSE: • Interpersonal communication with people of all
sorts (including your colleagues) • Safety in various aspects—such as
managing crowds, traffic, and weaponized situations • Control of such
things as all types of scenes, stress, death and dying, and even legal
matters Early in her career on the streets, Kate realized how much more
there was to learn beyond the straight medical training. From her
mentors and years of observation and experimentation, she learned the
craft of emergency care. This book offers scores of tips and tricks (and
traps) for helping people in crisis. Just as many industry leaders have
discovered, it is a seriously helpful book.
The Anatomy of Peace - Arbinger Institute 2008-11-13
Marital Communication - Douglas Kelley 2012
Marital Communication shines a light on healthy relationships for those
who want to better understand key communication processes between
long-term, committed, romantic partners. Written with students,
teachers, researchers, practitioners, and couples in mind, this book uses
marriage as a proving ground to understand the processes necessary to
build and maintain positive romantic relationships. Documented with
current courses focusing on family communication, interpersonal and
relational communication, and conflict.
Managing Conflict at Work - Clive Johnson 2010-09-03
Managing Conflict at Work provides practical guidance on how to
prevent, contain and resolve conflict in the workplace. It demonstrates
how effective conflict management can have a powerful impact on the
way organisations channel their energies; encouraging positive mindsets
and building stronger and happier workforces. Putting the cost of rising
conflict in context with recessionary times, it looks beyond individual
cases to issues such as workforce motivation and corporate
responsibility. The authors provide a wide range of practical techniques,
tools and templates to support individuals who need to facilitate the
resolution of employee disputes. Aimed not just at mediators and conflict
practitioners, but at staff managers and anyone who needs to deal with
people disputes; the book emphasises simple and practical ways for
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dealing with conflict situations - both when potential disputes are first
emerging, and once a conflict has escalated into a formal complaint. Also
including international case studies, extensive appendix of templates,
tools and forms, including stakeholder analysis, mediation in-take forms
and reflective questioning prompts, Managing Conflict at Work provides
practical support to ensure that your company prevents disputes and
stays within the law. The book is accompanied by an extensive range of
ready-to-use templates and case studies and is supported by a dedicated
website, providing information and downloads referred to in the book, as
well as videos and podcasts.
Becoming a Conflict Competent Leader - Craig E. Runde 2012-11-27
The Second Edition of this classic resource on conflict resolution
combines research, conceptual models, practitioner experience, and
stories that highlight the core conflict competencies. The book
underscores the importance for leaders to develop the critical skills they
need to help them, their colleagues, and their organizations deal more
effectively with conflict and move their organizations forward. This new
edition expands on the conflict competence model, includes new tools
and techniques, shows how to develop conflict competent teams and
organizations, and offers a new online assessment.
Law Enforcement Interpersonal Communication and Conflict
Management - Brian D. Fitch 2015-09-11
Law Enforcement Interpersonal Communication and Conflict
Management: The IMPACT Model provides law enforcement
professionals with a comprehensive, easy-to-follow model designed
specifically to improve communications with victims, witnesses, subjects,
and other members of the public. Harnessing 30 years of front line law
enforcement experience, author Brian D. Fitch outlines practical
strategies in a six-step model, IMPACT, which asks professionals to:
Identify and master emotions Master the story Promote positive behavior
Achieve Rapport Control your response Take perspective When used
correctly, this model will help readers communicate and connect more
effectively with people in virtually any law enforcement environment.
The Routledge International Encyclopedia of Sport and Exercise
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Psychology - Dieter Hackfort 2020-04-14
The Routledge International Encyclopedia of Sport and Exercise
Psychology integrates the topics of motor control, physical education,
exercise, adventure, performance in sports, and the performing arts, in
several important ways and contexts, drawing upon diverse cultural
perspectives. More than 90 overarching topics have been systematically
developed by internationally renowned experts in theory, research, and
practice. Each contribution delves into a thematic area with more
nuanced vocabulary. The terminology drawn upon integrates traditional
discourse and emerging topic matter into a state-of-the-art two-volume
set. Volume 1: Theoretical and Methodological Concepts is comprised of
theoretical topic matter, spanning theories and terminology from
psychology contextualized to sport and physical activity, sport
psychology-focused theories, and expansive discussions related to
philosophy of science and methodology. Volume 2: Applied and Practical
Measures draws upon practical concepts that bridge theory and research
and practice. Broader issues that extend beyond sport and physical
activity participants are embedded within the entries, intended to
augment physical, mental, and social well-being. This expansive
encyclopedia is a must-have resource for all professionals, scholars, and
students in the fields of sport psychology and sport science.
Intimates in Conflict - Dudley D. Cahn 1990
Difficult Conversations - Douglas Stone 2010-11-02
The 10th-anniversary edition of the New York Times business bestsellernow updated with "Answers to Ten Questions People Ask" We attempt or
avoid difficult conversations every day-whether dealing with an
underperforming employee, disagreeing with a spouse, or negotiating
with a client. From the Harvard Negotiation Project, the organization
that brought you Getting to Yes, Difficult Conversations provides a stepby-step approach to having those tough conversations with less stress
and more success. you'll learn how to: · Decipher the underlying
structure of every difficult conversation · Start a conversation without
defensiveness · Listen for the meaning of what is not said · Stay balanced
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in the face of attacks and accusations · Move from emotion to productive
problem solving
Effective School Management - K.B. Everard 2004-05-26
This popular book has been thoroughly updated for its fourth edition, and
is even more directed towards the leadership demands on managers,
both within the school and in its community setting.
Mastering Confrontation - Robert Hunt 2020-02-20
Families Spend 50 Minutes Per Day Arguing, Do You Want to Be Wasting
Your Life in Conflict? The right tools can help you turn fights into
positive learning experiences and even opportunities for growth A new
study reveals shocking statistics - we spend an average of 49 minutes per
day fighting with family members! In addition, 2.8 hours of work time
per week is also dedicated to conflicts. Instead of being focused on
something productive, we're wasting energy on interactions that are very
often meaningless and sometimes - destructive. Nobody likes conflict, yet
we seem to be dedicating an awfully long amount of time to it. We argue
with loved ones. We argue at the office. And to top it all off - we argue on
social media! Do you know why we engage in conflict? The number one
reason people give when being asked about why they'd get in a fight (a
digital or in real life) is "they started it!" In other words, most of us never
own up to our actions or take responsibility for the things that we do.
Society tends to have a pretty negative view on confrontation, which is
why most of us will never learn how to disagree in a meaningful way and
how to actually start perceiving conflict as a learning opportunity.
Conflict, however, can be a truly beneficial thing because: It allows us to
learn more about others New ideas can be born during a heated
interaction An opportunity is provided to verbalize needs that would have
been unaddressed otherwise It can teach many valuable skills: patience,
active listening, collaboration and flexibility When done correctly, it can
lead to a resolution Which brings us to the next point - learning to
manage conflict in the correct way so that a resolution can be achieved.
In Dealing with Conflict, you'll discover: Some of the most common
causes of arguments, disagreements and conflicts in the workplace, at
home or among friends What's active listening and why you need to start
managing-conflict-through-communication-plus

practicing it today The importance of accepting responsibility for
conflicts and seeing the argument from another perspective The power
of acknowledging you're wrong What set of skills and tools every person
needs to develop for effective conflict management The strategies for
resolving a conflict like a boss Digital conflict, how it came in existence,
what can be done about it and how to manage bullying The importance of
knowing when the situation can't be salvaged and you need to quit And
much more. As a bonus, you'll see real-life example of arguments and
conflict situations and the best ways to diffuse those through open and
honest communication. Most of us are non-confrontational by nature.
This is why we tend to blow the fear of conflict out of proportion.
Whether you're fighting with your significant other over work-life
balance or you're being approached by an angry coworker who thinks
you took all the credit for a joint project, fear could paralyze you and
make you act in an irrational way. You need a shift in mindset to start
seeing conflict as a healthy opportunity to grow. Mastering
Confrontation by Robert Hunt can help you change your mindset
gradually using concrete steps. Scroll up and click the "Add to Cart"
button to master uncomfortable situations, improve your communication
and learn the ins and outs of conflict resolution.
Leading and Managing in Nursing - Revised Reprint - Patricia S. YoderWise 2013-01-01
Leading and Managing in Nursing, 5th Edition -- Revised Reprint by
Patricia Yoder-Wise successfully blends evidence-based guidelines with
practical application. This revised reprint has been updated to prepare
you for the nursing leadership issues of today and tomorrow, providing
just the right amount of information to equip you with the tools you need
to succeed on the NCLEX and in practice. Content is organized around
the issues that are central to the success of professional nurses in today's
constantly changing healthcare environment, including patient safety,
workplace violence, consumer relationships, cultural diversity, resource
management, and many more. ".. apt for all nursing students and nurses
who are working towards being in charge and management roles."
Reviewed by Jane Brown on behalf of Nursing Times, October 2015
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Merges theory, research, and practical application for an innovative
approach to nursing leadership and management. Practical, evidencebased approach to today's key issues includes patient safety, workplace
violence, team collaboration, delegation, managing quality and risk, staff
education, supervision, and managing costs and budgets. Easy-to-find
boxes, a full-color design, and new photos highlight key information for
quick reference and effective study. Research and Literature Perspective
boxes summarize timely articles of interest, helping you apply current
research to evidence-based practice. Critical thinking questions in every
chapter challenge you to think critically about chapter concepts and
apply them to real-life situations. Chapter Checklists provide a quick
review and study guide to the key ideas in each chapter, theory boxes
with pertinent theoretical concepts, a glossary of key terms and
definitions, and bulleted lists for applying key content to practice. NEW!
Three new chapters - Safe Care: The Core of Leading and Managing,
Leading Change, and Thriving for the Future - emphasize QSEN
competencies and patient safety, and provide new information on
strategies for leading change and what the future holds for leaders and
managers in the nursing profession. UPDATED! Fresh content and
updated references are incorporated into many chapters, including
Leading, Managing and Following; Selecting, Developing and Evaluating
Staff; Strategic Planning, Goal Setting, and Marketing; Building Teams
Through Communication and Partnerships; and Conflict: The Cutting
Edge of Change. Need to Know Now bulleted lists of critical points help
you focus on essential research-based information in your transition to
the workforce. Current research examples in The Evidence boxes at the
end of each chapter illustrate how to apply research to practice. Revised
Challenge and Solutions case scenarios present real-life leadership and
management issues you'll likely face in today's health care environment.
The Dynamics of Conflict Resolution - Bernard Mayer 2010-09-23
This empowering guide goes beyond observable techniques to offer a
close look at the creative internal processes--both cognitive and
psychological--that successful mediators and other conflict resolvers
draw upon.
managing-conflict-through-communication-plus

Resources in Education - 1998
Destroying Sanctuary - Sandra L. Bloom 2010-10-28
For the last thirty years, the nation's mental health and social service
systems have been under relentless assault, with dramatically rising
costs and the fragmentation of service delivery rendering them incapable
of ensuring the safety, security, and recovery of their clients. The
resulting organizational trauma both mirrors and magnifies the traumarelated problems their clients seek relief from. Just as the lives of people
exposed to chronic trauma and abuse become organized around the
traumatic experience, so too have our social service systems become
organized around the recurrent stress of trying to do more under greater
pressure: they become crisis-oriented, authoritarian, disempowered, and
demoralized, often living in the present moment, haunted by the past,
and unable to plan for the future. Complex interactions among
traumatized clients, stressed staff, pressured organizations, and a social
and economic climate that is often hostile to recovery efforts recreate the
very experiences that have proven so toxic to clients in the first place.
Healing is possible for these clients if they enter helping, protective
environments, yet toxic stress has destroyed the sanctuary that our
systems are designed to provide. This thoughtful, impassioned critique of
business as usual begins to outline a vision for transforming our mental
health and social service systems. Linking trauma theory to
organizational function, Destroying Sanctuary provides a framework for
creating truly trauma-informed services. The organizational change
method that has become known as the Sanctuary Model lays the
groundwork for establishing safe havens for individual and
organizational recovery. The goals are practical: improve clinical
outcomes, increase staff satisfaction and health, increase leadership
competence, and develop a technology for creating and sustaining
healthier systems. Only in this way can our mental health and social
service systems become empowered to make a more effective
contribution to the overall health of the nation. Destroying Sanctuary is a
stirring call for reform and recovery, required reading for anyone
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concerned with removing the formidable barriers to mental health and
social services, from clinicians and administrators to consumer
advocates.
A Guide to Effective Communication for Conflict Resolution - Alan
Sharland 2018-11-27
A Guide to Effective Communication for Conflict Resolution enables the
reader, first of all, to just notice their present approach to
communication. It introduces 9 Principles of Effective Communication,
explains them through examples and then encourages the reader to
practise the Principles in their own communication. In essence the
Principles are simple, but they are personally challenging because they
cause us to reassess what may be common practices in our everyday
communication. It is important to notice these common practices in
ourselves and others first of all, to see how prevalent and unconscious
they are. Once we have become more conscious or 'mindful' about our
communication we can apply the Principles to our day-to-day interactions
and see the difference in others' responses to us, as well as in our own
contributions to communication. We then see how practising the
Principles can lead to a greater sense of connection and more creative
responses to the inevitable conflicts we experience with others.Alan
Sharland has been a Mediator since 1994, starting as a volunteer
Mediator for Camden Mediation Service in London, UK. Prior to this he
was a Teacher of Mathematics in a Secondary School in Camden. His
involvement in mediation arose from trying to understand more about
conflict as a result of a pupil from the school he worked in being
murdered by a group of youths. Many of his pupils had been involved in
violence either as victims or perpetrators and sometimes both. Working
with people involved in destructive conflicts in his role as a Mediator
enabled Alan to recognise common behaviours and approaches that
typify ineffective responses to conflict. Mediation seeks to enable more
effective responses to be created by those involved in a dispute,
complaint or other difficulty. Observing how participants in the
mediation process moved on to create more effective ways forward for
themselves gave the material for the content in this book and evolved
managing-conflict-through-communication-plus

into the Principles that inform how Alan practises as a Mediator and
Conflict Coach and how he trains others to be Mediators and Conflict
Coaches.
Managing Conflict through Communication - Dudley D. Cahn 2013-06-07
Comprehensive and accessible coverage of the study of conflict
Managing Conflict Through Communication helps students approach
conflict constructively and learn more positive conflict management and
resolution skills. Narratives and case studies make the material
accessible and engaging to a diverse student audience. Discussion
questions and exercises throughout the text provide a basis for
classroom discussion and practical applications of concepts. This text is
available in a variety of formats — print and digital. Check your favorite
digital provider for your eText, including CourseSmart, Kindle, Nook, and
more. Learning Goals Upon completing this book, readers will be able to:
Exercise positive conflict management and resolution skills Understand
why communication is essential to interpersonal relationships Question
the thoughts, feelings, and behaviors about conflict they have
experienced in the past 0205956262 / 9780205956265 Managing
Conflict Through Communication Plus MySearchLab with eText -- Access
Card Package Package consists of 0205239927 / 9780205239924
MySearchLab with Pearson eText -- Valuepack Access Card 0205862136
/ 9780205862139 Managing Conflict through Communication 5/e
Biff - Bill Eddy 2011-05
This little book gives more than 20 examples of BIFF responses--brief,
informative, friendly, and firm--for all areas of life, plus additional tips to
help readers deal with high-conflict people anywhere. 158 pp.
Interpersonal Conflict - William W. Wilmot 2017-07-08
The Big Book of Conflict Resolution Games: Quick, Effective Activities to
Improve Communication, Trust and Collaboration - Mary Scannell
2010-05-28
Make workplace conflict resolution a game that EVERYBODY wins!
Recent studies show that typical managers devote more than a quarter of
their time to resolving coworker disputes. The Big Book of Conflict6/9

Downloaded from test.unicaribe.edu.do on by guest

Resolution Games offers a wealth of activities and exercises for groups of
any size that let you manage your business (instead of managing
personalities). Part of the acclaimed, bestselling Big Books series, this
guide offers step-by-step directions and customizable tools that empower
you to heal rifts arising from ineffective communication,
cultural/personality clashes, and other specific problem areas—before
they affect your organization's bottom line. Let The Big Book of ConflictResolution Games help you to: Build trust Foster morale Improve
processes Overcome diversity issues And more Dozens of physical and
verbal activities help create a safe environment for teams to explore
several common forms of conflict—and their resolution. Inexpensive,
easy-to-implement, and proved effective at Fortune 500 corporations and
mom-and-pop businesses alike, the exercises in The Big Book of ConflictResolution Games delivers everything you need to make your workplace
more efficient, effective, and engaged.
Conflict Management in the Workplace - Shay McConnon 2008-03
Annotation REVIEWS: One of the best books I have read on conflict
resolution in my 30+ years in the field. Office of Mediation, The World
Bank ... contains great ideas, simply explained. Dr Pam Spurr,
Psychologist and Life Coach, LBC Radio Offers many tried and trusted
approaches to ensure that conflicts are managed so that they are positive
and creative rather than a process of disintegration. Sir John HarveyJones AUTHOR BIOG: Shay and Margaret McConnon are co-founders of
People First, an international training and consultancy group that runs
courses on 'Winning Relationships in the Workplace'. They work with
leading companies in Europe and the USA. CONTENTS: About the
authors Preface Introduction 1. How the view explains our differences 2.
Differences in personality types 3. Fight the difference or celebrate it? 4.
Are you building a bridge or a barrier? 5. Understand and manage your
feelings 6. Develop your skills and increase your choices 7. Four steps to
resolution 8. Preventing conflict Appendices Appendices Biblography
Index Conflicty resolution workshop.
Managing Conflict Through Communication - Dudley D. Cahn 2007
Muscle is built with weights, food, rest and sweat. All bodybuilders
managing-conflict-through-communication-plus

create their bodies with these four elements... in the beginning. But
there comes a time when the muscle gains slow down. This is when they
need to increase their body's anabolic, or muscle-building, capacity. This
book is about increasing the body's anabolic capacity.
Dealing with Conflict and Complaints Managing Intercultural Conflict Effectively - Stella Ting-Toomey
2001-07-25
In this volume, Ting-Toomey and Oetzel accomplish two objectives: to
explain the culture-based situational conflict model, including the
relationship among conflict, ethnicity, and culture; and, second, integrate
theory and practice in the discussion of interpersonal conflict in culture,
ethnic, and gender contexts. While the book is theoretically directed, it is
also a down-to-earth practical book that contains ample examples,
conflict dialogues, and critical incidents. Managing Intercultural Conflict
Effectively helps to illustrate the complexity of intercultural conflict
interactions and readers will gain a broad yet integrative perspective in
assessing intercultural conflict situations. The book is a multidisciplinary
text that draws from the research work of a variety of disciplines such as
cross-cultural psychology, social psychology, sociology, marital and
family studies, international management, and communication.
Conflict and Communication - Fred E. Jandt 2016-03-22
Conflict and Communication introduces students to important theories,
key concepts, and essential research in the study of conflict, along with
practical skills for managing conflict in their daily lives. Author Fred E.
Jandt illustrates how effective communication can be used to manage
conflict in relationships and within organizational and group contexts.
Along with foundational coverage of conflict styles, mediation, and
negotiation skills, the text also features new and emerging models of
conflict management, including chapters examining the challenges of
conflict between cultures, a chapter on family and organizations,
information on both face-to-face and online bullying, a detailed step-bystep guide for mediation, and more emphasis on online dispute
resolution.
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ADHD Comorbidities - Thomas E. Brown 2009
The only book that covers the multiple ways in which ADHD is
complicated by other psychiatric and learning disorders in both children
and adults, ADHD Comorbidities: Handbook for ADHD Complications in
Children and Adults features comprehensive, research-based information
on ADHD and its full range of coexisting syndromes. Contributing
researcher-clinicians, familiar with the complications that additional
disorders pose, summarize in accessible language what is currently
known about ADHD and its comorbidities, from preschool age to
adulthood. These authors describe how ADHD leads to different profiles
at different stages of development and how to adjust treatment
strategies for both ADHD and additional disorders to reduce the
impairments resulting from their combination. The book offers a new
paradigm for understanding ADHD, viewing it not as a simple behavior
disorder but as a complex developmental impairment of executive
functions in the brain. This important handbook gives developmental
context to ADHD by describing how symptoms at preschool onset differ
from those of older age at onset. Clinicians will find practical help for
patients whose ADHD appears in conjunction with 11 other syndromes -from mood disorders to developmental coordination disorder -- and
acquire valuable guidance on adapting and adjusting medications and
other interventions to optimize treatment effects for the wide diversity of
complex cases that embody ADHD.
We Can Work It Out - Marshall B. Rosenberg 2004-09-01
The tenets of Nonviolent Communication are applied to a variety of
settings, including the classroom and the home, in these booklets on how
to resolve conflict peacefully. Illustrative exercises, sample stories, and
role-playing activities offer the opportunity for self-evaluation, discovery,
and application.Applying the Nonviolent Communication (NVC) process
to conflict resolution inspires peaceful collaboration by focusing on the
unmet needs that lie at the root of any given conflict. Practical
techniques help mediators and participants to find the heart of the
conflict and use genuine cooperation to reach resolutions that meet
everyone’s needs.
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Conflict and Peacemaking Across Cultures - Duane RuthHeffelbower 1999
Managing Conflict in a Negotiated World - Peter M. Kellett
2001-03-30
Kellett and Dalton present a core text in Conflict Management derived
from extensive class testing of their material. Their book helps readers
understand the elements of conflict and act on that understanding by
managing conflict better in each area of their lives - work, family, and
community.
HBR Guide to Dealing with Conflict (HBR Guide Series) - Amy
Gallo 2017-03-14
While some of us enjoy a lively debate with colleagues and others prefer
to suppress our feelings over disagreements, we all struggle with conflict
at work. Every day we navigate an office full of competing interests,
clashing personalities, limited time and resources, and fragile egos. Sure,
we share the same overarching goals as our colleagues, but we don't
always agree on how to achieve them. We work differently. We rub each
other the wrong way. We jockey for position. How can you deal with
conflict at work in a way that is both professional and productive—where
it improves both your work and your relationships? You start by
understanding whether you generally seek or avoid conflict, identifying
the most frequent reasons for disagreement, and knowing what
approaches work for what scenarios. Then, if you decide to address a
particular conflict, you use that information to plan and conduct a
productive conversation. The HBR Guide to Dealing with Conflict will
give you the advice you need to: Understand the most common sources
of conflict Explore your options for addressing a disagreement Recognize
whether you—and your counterpart—typically seek or avoid conflict
Prepare for and engage in a difficult conversation Manage your and your
counterpart's emotions Develop a resolution together Know when to walk
away Arm yourself with the advice you need to succeed on the job, with
the most trusted brand in business. Packed with how-to essentials from
leading experts, the HBR Guides provide smart answers to your most
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pressing work challenges.
Resolving Conflicts at Work - Kenneth Cloke 2011-01-06
Here is a completely updated edition of the best-selling Resolving
Conflicts at Work. This definitive and comprehensive work provides a
handy guide for resolving conflicts, miscommunications, and
misunderstandings at work and outlines the authors’ eight strategies
that show how the inevitable disputes and divisions in the workplace
actually provide an opportunity for greater creativity, productivity,
enhanced morale, and personal growth. This new edition includes
current case studies that put the focus on leadership, management, and
how organizations can design systems to change a culture of avoidance
into a culture of creative conflict. The result is a more practical book for
today’s companies and the people who work in them.
Organizational Communication - Dennis K. Mumby 2012-08-02
Organizational Communication: A Critical Approach is the first textbook
in the field that is written from a critical perspective while providing a
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comprehensive survey of theory and research in organizational
communication. The text familiarizes students with the field of
organizational communication—historically, conceptually, and
practically—and challenges them to reconsider their common sense
understandings of work and organizations, preparing them for
participation in 21st century organizational settings. Linking theory with
practice, Mumby skillfully explores the significant role played by
organizations and corporations in constructing our identities. The book
thus provides important ways for students to critically reflect on their
own relationships to work, consumption, and organizations.
Managing Conflict in the Family Business - K. Rhodes 2013-04-29
Family Business Conflict Archetypes, Frames, Roles, and Tactics are
discussed in this book with a view toward educating readers to the
common conflict cycles that family businesses encounter. More
specifically the book will address twelve conflicts that are common in
family owned businesses, how to spot them and how to resolve them.
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