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Owning the Room - Roger A Gerard 2020-09-17
As a leader, do you “own the room”? Are you an “extraordinary leader”?
In Owning the Room, Roger A. Gerard draws on his more than 45 years
of leadership experience, both successes and mistakes, to explore these
questions and reveal how leadership must be cultivated. Leadership is
not for amateurs! It must be learned on the ground, by being a leader,
and doing the hard work of leading others. Frankly, it’s the only way. In
this book, Gerard serves as your holistic leadership coach and mentor – a
voice that has been there, done that, and is still learning many years
later. Owning the Room is segmented into three parts – Leadership
Action as Intention, Making it Happen, and Deepening the Learning –
and focuses on three fundamental dynamics of leadership: 1. Inspiring
the mind through knowledge, 2. Inspiring the heart through care, 3.
Inspiring purpose through accomplishment and humility along the way.
Owning the Room details not only the "how to's" of ideal leadership, but
also goes in-depth about what must happen when things go wrong.
Effective leaders inspire people to hope, to focus on the possible, and to
rise beyond. Take the keys in this book to own your room.
Applications of Artificial Intelligence in Business, Education and
Healthcare - Allam Hamdan 2021-07-12
This book focuses on the implementation of Artificial Intelligence in
Business, Education and Healthcare, It includes research articles and
expository papers on the applications of Artificial Intelligence on
Decision Making, Entrepreneurship, Social Media, Healthcare,
Education, Public Sector, FinTech, and RegTech. It also discusses the
role of Artificial Intelligence in the current COVID-19 pandemic, in the
health sector, education, and others. It also discusses the impact of
Artificial Intelligence on decision-making in vital sectors of the economy.
Brilliant Business Models in Healthcare - Jeroen Kemperman 2016-11-18
This exciting resource examines pioneering, successful business models
in healthcare services, emphasizing bold and innovative
entrepreneurship in creating care delivery that is accessible, affordable,
and effective. Expert contributors supply fascinating case studies of
visionary principles at work in hospitals, specialist care, eHealth
providers, and insurers along with practical guidance on building and
sustaining a vision, a brand, an organization, and a loyal base of clients,
employees, and investors. Featured companies demonstrate how moving
beyond conventional patient/provider, service/cost, and other
relationships can translate into improvements that benefit clients’ health
and stakeholders’ bottom line as well as the larger community and
potentially the world. Coverage analyzes key attributes of these
successful entities, detailing key challenges, funding issues, and
especially breakthrough goals, including: Strengthening mutual caring
and sharing. Letting prevention and self-management work. Patientcentered organization of information and everyday care. Deploying
services and instruments to help customers take control. Implementing
differentiation in specialized healthcare. The result is crucial takeaways
for creating transformational business models in health fields.
Approachably written and brimming with infographics, Brilliant Business
Models in Healthcare provides inspiring role models for entrepreneurs,
managers, consultants, and professionals in the healthcare sector,
including providers, insurers, technology suppliers, and pharmacists.
New Media Campaigns and the Managed Citizen - Philip N. Howard
2006
A critical assessment of the role that information technologies have come
to play in contemporary campaigns.
Perfecting Patient Journeys - Judy Worth 2012
Global Innovation Index 2020 - Cornell University 2020-08-13
The Global Innovation Index 2020 provides detailed metrics about the
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innovation performance of 131 countries and economies around the
world. Its 80 indicators explore a broad vision of innovation, including
political environment, education, infrastructure and business
sophistication. The 2020 edition sheds light on the state of innovation
financing by investigating the evolution of financing mechanisms for
entrepreneurs and other innovators, and by pointing to progress and
remaining challenges – including in the context of the economic
slowdown induced by the coronavirus disease (COVID-19) crisis.
Redefining Health Care - Michael E. Porter 2006-04-24
The U.S. health care system is in crisis. At stake are the quality of care
for millions of Americans and the financial well-being of individuals and
employers squeezed by skyrocketing premiums—not to mention the
stability of state and federal government budgets. In Redefining Health
Care, internationally renowned strategy expert Michael Porter and
innovation expert Elizabeth Teisberg reveal the underlying—and largely
overlooked—causes of the problem, and provide a powerful prescription
for change. The authors argue that competition currently takes place at
the wrong level—among health plans, networks, and hospitals—rather
than where it matters most, in the diagnosis, treatment, and prevention
of specific health conditions. Participants in the system accumulate
bargaining power and shift costs in a zero-sum competition, rather than
creating value for patients. Based on an exhaustive study of the U.S.
health care system, Redefining Health Care lays out a breakthrough
framework for redefining the way competition in health care delivery
takes place—and unleashing stunning improvements in quality and
efficiency. With specific recommendations for hospitals, doctors, health
plans, employers, and policy makers, this book shows how to move health
care toward positive-sum competition that delivers lasting benefits for
all.
The General Theory of Employment Interest and Money - John Maynard
Keynes 1998
The Best Practice - Charles C. Kenney 2008-12-16
In the late 1990s, treatment-related deaths or “complications” were the
fifth leading cause of death for Americans. Spurred by the crisis, a group
of dedicated physicians like Paul Batalden and Don Berwick made it their
goal to study the concepts of “quality improvement” used at Toyota and
NASA, and to apply them to the practice of medicine. This book tells
their story, and how these “heretical” ideas have blossomed into a
movement, bringing the focus back to where it should have always been:
the patient.
Understanding Ultrasound Physics - Sidney K. Edelman 2004
Healthcare Kaizen - Mark Graban 2018-06-08
Healthcare Kaizen focuses on the principles and methods of daily
continuous improvement, or Kaizen, for healthcare professionals and
organizations. Kaizen is a Japanese word that means "change for the
better," as popularized by Masaaki Imai in his 1986 book Kaizen: The Key
to Japan‘s Competitive Success and through the books of Norman Bodek,
both o
Transforming Mental Healthcare - Sunil Khushalani 2021-12-10
One in five U.S. adults experiences a mental illness within a given year.
With more than 550,000 people working to support this underserved
community, the mental healthcare system has grappled with
inadequacies and shortcomings in safety, quality, and care delivery.
There is a wide range of problems, from access-to-care issues and errors,
to complications stemming from poor care. Our country is also on an
unsustainable path as our healthcare expenditure keeps growing. To add
to all of this, we are facing a rampant epidemic of burnout among
healthcare workers. Modern advancements introduced with many
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promises—such as electronic medical records, newer medications, or
advanced treatments—have created unique challenges when ushered
into a highly regulated healthcare system. What does it take to provide
patients with everything they need—the right quality of care, at the right
time, and at the right cost—to keep them healthy? Which process steps
add value? Which steps are wasteful? A widely accepted fact is that a
conservative 30-50% of every step in the mental healthcare process does
not help patients feel better or stay better. When considering delays in
care, workarounds, excessive documentation, and an overuse of auditing,
the care system has moved highly skilled clinicians away from providing
value, as administrative tasks continue to encroach on their time. There
is a clear need to rethink and redesign the system of care. This book is a
primer for understanding the current state of the mental health system
and the performance improvement skills and leadership acumen needed
to address existing challenges. Sheppard Pratt, the award-winning,
leading institution for mental healthcare in America, provided the focus
on mental healthcare and became the laboratory for this body of work
over the course of eight years. It hired a seasoned systems thinker with
improvement expertise to work with mental health professionals and
solve some of their most complex and chronic problems. The book is a
result of the collaboration between a practicing psychiatrist in a
leadership role and the systems engineer. Working together, they
demonstrate how to think about redesigning care and redefining the
nature of work to enhance value for both the people served and the
healthcare workforce. They crafted a multi-pronged approach towards
culture change at Sheppard Pratt, including implementing a course on
"Learning to Improve," which introduced staff to a performance
improvement methodology. There are several vignettes interwoven
throughout the book that describe the complexities and constraints of the
system. Solving some of these challenges creates a new paradigm of
work while minimizing waste and enhancing value.
Bioethics Across the Globe - Akira Akabayashi 2020-05-19
This open access book addresses a variety of issues relating to bioethics,
in order to initiate cross-cultural dialogue. Beginning with the history, it
introduces various views on bioethics, based on specific experiences
from Japan. It describes how Japan has been confronted with Western
bioethics and the ethical issues new to this modern age, and how it has
found its foothold as it decides where it stands on these issues. In the
last chapter, the author proposes discarding the overarching term
‘Global Bioethics’ in favor of the new term, ‘Bioethics Across the Globe
(BAG)’, which carries a more universal connotation. This book serves as
an excellent tool to help readers understand a different culture and to
initiate deep and genuine global dialogue that incorporates local and
global thinking on bioethics. Bioethics Across the Globe is a valuable
resource for researchers in the field of bioethics/medical ethics
interested in adopting cross-cultural approaches, as well as graduate and
undergraduate students of healthcare and philosophy.
The Urban Monk - Pedram Shojai 2017-10-24
In this New York Times bestseller, you will discover how the calmness of
Zen masters can help you stop time, refuel, and focus on the things that
really matter. Our world is an overwhelming place. Each day’s
commitments to career and family take everything we’ve got, and we
struggle to focus on our health, relationships, and purpose in life.
Technology brings endless information to our fingertips, but the one
thing we really want—a sense of satisfaction and contentment—remains
out of reach. Pedram Shojai is here to change all of that. With practice,
you can stop time, refuel, and focus on the things that really matter, even
among the chaos that constantly surrounds us. His no-nonsense life
mastery program brings together clear tools to elevate your existence.
He guides you in learning to honor the body and mind, discharge stuck
energy, and shake free from toxicity and excess stress. The world needs
you to step up and live your life to the fullest. Pedram Shojai is the Urban
Monk who can show you how to drink from infinity, find peace and
prosperity, and thrive.
Crisis in the Global Economy - Andrea Fumagalli 2010-04-09
Crisis in the Global Economy is the latest and most innovative collective
reflectionon the state of global capitalism, developed in the mobile
"multiversity" of the UniNomadenetwork of international researchers and
activists during the months immediately following the firstsignals of the
current financial and economic crisis. It constitutes the first organic
andinterdisciplinary attempt to analyze a crisis that is not merely
financial in nature but implicatesglobalization and neoliberal
capitalism.Crisis in the Global Economy begins with the recognitionthat
the current financial crisis is a systemic crisis of the entire capitalistic
system as it hasbeen developing since the 1890s. Taking as its premise
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that today's financial markets are thepulsing heart of cognitive
capitalism, financing the activity of accumulation, Crisis in the
GlobalEconomy shows how the flow of capital rewards production that
exploits knowledge and controls spacesbeyond traditional business. The
ineffectiveness of the extraordinary economic measures taken bysingle
nation-states over the past few months demonstrates that this crisis is of
a completelydifferent order. A financial crisis that affects the "real
economy" shows thatfinancialization is one of the most recent and
perverse articulations of capitalism.Thecontributions to Crisis in the
Global Economy invite us to consider exit strategies from the
currentcrisis--strategies that may lead us toward a new horizon of
constructing the common.
Managing Digital Transformation - Andreas Hinterhuber 2021-05-27
This book provides practising executives and academics with the theories
and best practices to plan and implement the digital transformation
successfully. Key benefits: an overview on how leading companies plan
and implement digital transformation interviews with chief executive
officers and chief digital officers of leading companies – Bulgari,
Deutsche Bahn, Henkel, Lanxess, L’Oréal, Unilever, Thales and others –
explore lessons learnt and roadmaps to successful implementation
research and case studies on the digitalization of small and medium-sized
companies cutting-edge academic research on business models,
organizational capabilities and performance implications of the digital
transformation tools and insights into how to overcome internal
resistance, build digital capabilities, align the organization, develop the
ecosystem and create customer value to implement digital strategies that
increase profits Managing Digital Transformation is unique in its
approach, combining rigorous academic theory with practical insights
and contributions from companies that are, according to leading
academic thinkers, at the forefront of global best practice in the digital
transformation. It is a recommended reading both for practitioners
looking to implement digital strategies within their own organisations, as
well as for academics and postgraduate students studying digital
transformation, strategy and marketing.
Access to Justice - Rebecca L. Sanderfur 2009-03-23
Around the world, access to justice enjoys an energetic and passionate
resurgence as an object both of scholarly inquiry and political contest, as
both a social movement and a value commitment motivating study and
action. This work evidences a deeper engagement with social theory than
past generations of scholarship.
On the Mend - John Toussaint 2010
Part case study, part manifesto, this groundbreaking new book by a
doctor and a healthcare executive uses real-life anecdotes and the logic
of lean thinking to make a convincing argument that a revolutionary new
kind of healthcare -- lean healthcare -- is urgently needed and eminently
doable. In On the Mend: Revolutionizing Healthcare to Save Lives and
Transform the Industry John Toussaint, MD, former CEO of ThedaCare,
and Roger A. Gerard, PhD, its chief learning officer, candidly describe
the triumphs and stumbles of a seven-year journey to lean healthcare, an
effort that continues today and that has slashed medical errors, improved
patient outcomes, raised staff morale, and saved $27 million dollars in
costs without layoffs. Find out: * How lean techniques of value-streammapping and rapid improvement events cut the average "door-to-balloon"
time for heart attack patients at two hospitals from 90 minutes to 37. *
What ThedaCare leaders did to replace medicine's "shame and blame"
culture with a lean culture based on continuous improvement and
respect for people. * How the lean principle of "building in quality at the
source" broke down divisions among medical specialties allowing teams
to develop patient care plans faster. * Why traditional modern
management is the single biggest impediment to lean healthcare. * How
the plan-do-study-act cycle coupled with rapid improvement events cut
the wait time at a robotic radiosurgery unit from 26 days to six. * How
the lean concept of "one piece flow" saved time in treating ischemic
stroke patients, increasing the number of patients receiving a CT scan
within 25 minutes from 51% to 89%. * How senior leaders at other
healthcare organizations can begin their own lean transformations using
a nine-step action plan based on what ThedaCare did -- and what it would
do differently. Toussaint and Gerard prove that lean healthcare does not
mean less care. On the Mend shows that when care is truly re-de
The Strategist - Cynthia Montgomery 2012-05-08
Based on an acclaimed professor's legendary strategy course at Harvard
Business School, The Strategist offers a radically new perspective on a
leader's most vital role. "Are you a strategist?" That's the first question
Cynthia Montgomery asks the business owners and senior executives
from all over the world who participate in her highly regarded executive
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education course. It's not a question they anticipate or care much about
on opening day. But by the time the program ends, they cannot imagine
leading their companies to success without being—and living the role
of—a strategist. Over a series of weeks and months, Montgomery puts
these accomplished executives through their paces. Using case
discussions, after-hours talks, and participants' own strategy dilemmas,
she illuminates what strategy is, why it's important, and what it takes to
lead the effort. En route, she equips them to confront the most essential
question facing every business leader: Does this company truly matter?
In doing so, she shows that strategy is not just a tool for outwitting the
competition; it is the most powerful means a leader has for shaping a
company itself. The Strategist exposes all business leaders—whether
they run a global enterprise or a small business—to the invaluable
insights Montgomery shares with these privileged executives. By
distilling the experiences and insights gleaned in the classroom,
Montgomery helps leaders develop the skills and sensibilities they need
to become strategists themselves. It is a difficult role, but little else one
does as a leader is likely to matter more.
Lean Hospitals - Mark Graban 2018-10-08
Organizations around the world are using Lean to redesign care and
improve processes in a way that achieves and sustains meaningful
results for patients, staff, physicians, and health systems. Lean Hospitals,
Third Edition explains how to use the Lean methodology and mindsets to
improve safety, quality, access, and morale while reducing costs,
increasing capacity, and strengthening the long-term bottom line. This
updated edition of a Shingo Research Award recipient begins with an
overview of Lean methods. It explains how Lean practices can help
reduce various frustrations for caregivers, prevent delays and harm for
patients, and improve the long-term health of your organization. The
second edition of this book presented new material on identifying waste,
A3 problem solving, engaging employees in continuous improvement,
and strategy deployment. This third edition adds new sections on
structured Lean problem solving methods (including Toyota Kata), Lean
Design, and other topics. Additional examples, case studies, and
explanations are also included throughout the book. Mark Graban is also
the co-author, with Joe Swartz, of the book Healthcare Kaizen: Engaging
Frontline Staff in Sustainable Continuous Improvements, which is also a
Shingo Research Award recipient. Mark and Joe also wrote The
Executive’s Guide to Healthcare Kaizen.
Becoming the Change: Leadership Behavior Strategies for Continuous
Improvement in Healthcare - John Toussaint 2020-08-25
Two renowned experts in healthcare transformation show how leaders
are implementing behavior-driven strategies to ensure quality care and
create lasting change. Healthcare is in the midst of a massive disruption.
With financial structures in tatters and the future uncertain, this is the
moment to begin the revolution. But first, leaders need to learn how to
support staff at all levels as they make transformational improvements in
care. This book demonstrates that real change is very personal and has
to start at the top―whether you’re an executive, governing board
member, manager, or physician. A powerful new approach to healthcare
leadership, this book showcases executives in health systems around the
world as they: Practice behavior-based solutions to organizational
problems Learn how to support continuous improvement Be more
present in their leadership role Learn how to reflect and assess
themselves as leaders Achieve better results for patients Drawing on a
wealth of behavioral research, industry case studies, and personal
insights from healthcare professionals, the authors explore how change
actually happens—from the inside out, top to bottom, throughout the
whole organization. You’ll learn how healthcare systems led by people
who are compassionate, principled, and engaged can undergo profound
and lasting transformation. Find proven strategies for cultivating
principle-driven behaviors that can turn the remotest possibilities on the
healthcare horizon into a new working reality. This is more than a
leadership guide to revolutionizing healthcare. This is about being a
force for change that makes life better for patients, caregivers, and all
stakeholders. If you want to take the lead in making change happen,
start with Becoming the Change.
The Future of Business - Rohit Talwar 2015-03-15
The Future of Business explores how the commercial world is being
transformed by the complex interplay between social, economic and
political shifts, disruptive ideas, bold strategies and breakthroughs in
science and technology. Over 60 contributors from 21 countries explore
how the business landscape will be reshaped by factors as diverse as the
modification of the human brain and body, 3D printing, alternative
energy sources, the reinvention of government, new business models,
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artificial intelligence, blockchain technology, and the potential
emergence of the Star Trek economy.
Guides to the Evaluation of Permanent Impairment - American Medical
Association. Committee on Rating of Mental and Physical Impairment
1971
Potent Medicine - John Toussaint 2012
Potent Medicine could be the most important book on transforming
healthcare ever published. Why? Because John Toussaint, MD, has
dedicated his career to taking action that will leave our children with a
better healthcare system than we inherited. This book is written for
patients, insurance companies, policy-makers and those who work in a
hospital or health system. Dr Toussaint has identified actions each group
needs to take to make improvements to the system. For example true
transparency means using words like death and risk and error. A patient
evaluating a hospital for heart surgery needs to research a few simple
measures of quality. * Number of medical errors committed in a hospital
yesterday, shown both as a number and a historical trend * Number of
surgical infections last month * Number of people who come in with
chest pains and die * Percentage of people requiring this surgery who
died in the hospital, and how many died within the last six months *
Average number of days to a full recovery Potent Medicine is the
compelling follow-up to Dr Toussaints first book, On the Mend. The
stories highlight the tragic consequences that occur when medical teams
do not follow a patients progress and just pass them through the system.
It offers practical advice from Wisconsins collaborative efforts to
transform healthcare and deliver better patient value and is focused on
these 3 elements: * Delivery of care designed around the patient - using
lean principles and methods to deliver care focused on patient needs *
Transparency of treatment quality and cost - making healthcare
outcomes public for everyone * Payment for outcome - move away from
fee-for-service to a system that pays based on quality and efficient care
Potent Medicine highlights the steps to achieving a quality healthcare
system.
Making Hospitals Work - Marc Baker 2009
A Lean Action Workbook from the Lean Enterprise Academy, a affiliate of
the Lean Global Network and the Lean Enterprise Institute For the first
time, Making Hospitals Work provides a practical road map for
healthcare leaders seeking to create truly lean hospitals. It outlines a
clear framework for focusing improvement activities on the most
important challenges facing each hospital. It uses the same evidencebased, scientific method as clinicians use to diagnose and treat medical
problems to analyze and redesign the core emergency and elective
patient journeys from arrival to discharge. It opens everyone's eyes to
the big win-win-win opportunities to eliminate unnecessary waiting time
for patients, to synchronize activities so clinical staff can spend more
time caring for patients, and to free up capacity by reducing length of
stay and cut the overtime and agency budget. It also introduces the key
new role of the value-stream manager in gaining agreement on what
needs to be done by whom in every department across the hospital.
Every step described in Making Hospitals Work has been tried and tested
in the three years' action research that led to this workbook. It is the
critical breakthrough to take the next steps on the lean healthcare
journey.
Priceless - John C. Goodman 2012
Subtitle in pre-publication: Curing our healthcare crisis.
AI Superpowers - Kai-Fu Lee 2018-09-25
Introduction -- China's Sputnik moment -- Copycats in the Coliseum -China's alternate Internet universe -- A tale of two countries -- The four
waves of AI -- Utopia, dystopia, and the real AI crisis -- The wisdom of
cancer -- A blueprint for human co-existence with AI -- Our global AI
story
Entrepreneurship - Bruce R. Barringer 2012-02-27
This is the eBook of the printed book and may not include any media,
website access codes, or print supplements that may come packaged
with the bound book. Entrepreneurship: Launching New Ventures
introduces readers to the process of entrepreneurial success and shows
them how to be effective every step of the way.
Cities and the Health of the Public - Nicholas Freudenberg 2006
The essays commissioned for this book analyze the impact of city living
on health, focusing primarily on conditions in the United States. With 16
chapters by 24 internationally recognized experts, the book introduces
an ecological approach to the study of the health of urban populations.
This book assesses the primary determinants of well-being in cities,
including the social and physical environments, diet, and health care and
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social services. The book includes chapters on the history of public
health in cities, the impact of urban sprawl and urban renewal on health,
and the challenges facing cities in the developing world. It also examines
conditions such as infectious diseases, violence and disasters, and mental
illness.
Management on the Mend - Jim Womack 2015
Viral Loads - Lenore Manderson 2021-09-20
Drawing upon the empirical scholarship and research expertise of
contributors from all settled continents and from diverse life settings and
economies, Viral Loads illustrates how the COVID-19 pandemic, and
responses to it, lay bare and load onto people’s lived realities in countries
around the world. A crosscutting theme pertains to how social
unevenness and gross economic disparities are shaping global and local
responses to the pandemic, and illustrate the effects of both the virus
and efforts to contain it in ways that amplify these inequalities. At the
same time, the contributions highlight the nature of contemporary social
life, including virtual communication, the nature of communities,
neoliberalism and contemporary political economies, and the shifting
nature of nation states and the role of government. Over half of the
world’s population has been affected by restrictions of movement, with
physical distancing requirements and self-isolation recommendations
impacting profoundly on everyday life but also on the economy, resulting
also, in turn, with dramatic shifts in the economy and in mass
unemployment. By reflecting on how the pandemic has interrupted daily
lives, state infrastructures and healthcare systems, the contributing
authors in this volume mobilise anthropological theories and concepts to
locate the pandemic in a highly connected and exceedingly unequal
world. The book is ambitious in its scope – spanning the entire globe –
and daring in its insistence that medical anthropology must be a part of
the growing calls to build a new world.
The Fourth Industrial Revolution - Klaus Schwab 2017-01-03
World-renowned economist Klaus Schwab, Founder and Executive
Chairman of the World Economic Forum, explains that we have an
opportunity to shape the fourth industrial revolution, which will
fundamentally alter how we live and work. Schwab argues that this
revolution is different in scale, scope and complexity from any that have
come before. Characterized by a range of new technologies that are
fusing the physical, digital and biological worlds, the developments are
affecting all disciplines, economies, industries and governments, and
even challenging ideas about what it means to be human. Artificial
intelligence is already all around us, from supercomputers, drones and
virtual assistants to 3D printing, DNA sequencing, smart thermostats,
wearable sensors and microchips smaller than a grain of sand. But this is
just the beginning: nanomaterials 200 times stronger than steel and a
million times thinner than a strand of hair and the first transplant of a 3D
printed liver are already in development. Imagine “smart factories” in
which global systems of manufacturing are coordinated virtually, or
implantable mobile phones made of biosynthetic materials. The fourth
industrial revolution, says Schwab, is more significant, and its
ramifications more profound, than in any prior period of human history.
He outlines the key technologies driving this revolution and discusses the
major impacts expected on government, business, civil society and
individuals. Schwab also offers bold ideas on how to harness these
changes and shape a better future—one in which technology empowers
people rather than replaces them; progress serves society rather than
disrupts it; and in which innovators respect moral and ethical boundaries
rather than cross them. We all have the opportunity to contribute to
developing new frameworks that advance progress.
Beyond Auschwitz - Michael L. Morgan 2001-10-11
To this day Jewish thinkers struggle to articulate the appropriate
response to the unprecedented catastrophe of the Holocaust. Here,
Morgan offers the first comprehensive overview of Post-Holocaust Jewish
theology, quoting extensively from and interpreting all of the significant
American writings of the movement. Morgan's lucid analysis clarifies the
background of the movement in the postwar period, its origins, its
character, and its legacy for subsequent thinking, theological and
otherwise. Ultimately, Morgan's primary purpose is to tell the story of
the movement, to illuminate its real, deep point, and to demonstrate its
continuing relevance today.
Knowledge Management Tools and Techniques - Madanmohan Rao
2012-06-14
Knowledge management (KM) - or the practice of using information and
collaboration technologies and processes to capture organizational
learning and thereby improve business performance - is becoming one of
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the key disciplines in management, especially in large companies. Many
books, magazines, conferences, vendors, consultancies, Web sites, online
communities and email lists have been formed around this concept. This
practical book focuses on the vast offerings of KM solutions—technology,
content, and services. The focus is not on technology details, but on how
KM and IT practitioners actually use KM tools and techniques. Over
twenty case studies describe the real story of choosing and implementing
various KM tools and techniques, and experts analyse the trends in the
evolution of these technologies and tools, along with opportunities and
challenges facing companies harnessing them. Lessons from successes
and failures are drawn, along with roadmaps for companies beginning or
expanding their KM practice. The introductory chapter presents a
taxonomy of KM tools, identifies IT implications of KM practices,
highlights lessons learned, and provides tips and recommendations for
companies using these tools. Relevant literature on KM practices and key
findings of market research groups and industry consortia such as IDC,
Gartner and APQC, are presented. The majority of the book is devoted to
case studies, featuring clients and vendors along the entire spectrum of
solutions: hardware (e.g. handheld/wearable devices), software (e.g.
analytics, collaboration, document management) and content (e.g.
newsfeeds, market research). Each chapter is structured along the "8Cs"
framework developed by the author: connectivity, content, community,
commerce, community, capacity, culture, cooperation and capital. In
other words, each chapter addresses how appropriate KM tools and
technologies help a company on specific fronts such as fostering
adequate employee access to knowledge bodies, user-friendly workoriented content, communities of practice, a culture of knowledge,
learning capacity, a spirit of cooperation, commercial and other
incentives, and carefully measured capital investments and returns.
Vendor history, product/service offerings, implementation details, client
testimonials, ROI reports, and future trends are highlighted. Experts in
the field then provide third-party analysis on trends in KM tools and
technique areas, and recommendations for KM practitioners.
On the Mend - John Toussaint 2010-06-15
Philosophy, a School of Freedom - Unesco 2007
Originally published in French as "La Philosophie, une Ecole de la
Liberte. Enseignement de la philosophie et apprentissage du philosopher
: Etat des lieux et regards pour l'avenir." - This study is dedicated to all
those who engaged themselves, with vigour and conviction, in the
defence of the teaching of philosophy a fertile guarantor of liberty and
autonomy. This publication is also dedicated to the young spirits of today,
bound to become the active citizens of tomorrow.
Everything I Know About Lean I Learned in First Grade - Robert
Martichenko 2012-03-08
Every lean practitioner occasionally wishes for a simple, fun, and quickread introduction to lean thinking to give acquaintances, associates, and
family members -- even to our kids. If lean thinking often entails
unlearning a plethora of bad habits, wouldn't it better if we learned
better thinking -- and habits -- from the beginning? Everything I Know
About Lean I Learned in First Grade is just that sort of book. It brings
lean back to its original simplicity by showing how lean is alive in a first
grade classroom. The book connects common lean tools to the broader
lean journey, shows how to identify and eliminate waste, and aids the
reader in seeing lean for what it truly is: a way to create a learning and
problem- solving culture. Written to educate the entire organization on
the fundamentals of lean thinking, this is the perfect source to engage all
team members at all levels of an organization. Originally self-published
in 2008, LEI is proud to re-issue this book and make it available to the
broader lean community.
Strategic Healthcare Management - Stephen Lee Walston 2013
Demystifying Big Data and Machine Learning for Healthcare - Prashant
Natarajan 2017-02-15
Healthcare transformation requires us to continually look at new and
better ways to manage insights – both within and outside the
organization today. Increasingly, the ability to glean and operationalize
new insights efficiently as a byproduct of an organization’s day-to-day
operations is becoming vital to hospitals and health systems ability to
survive and prosper. One of the long-standing challenges in healthcare
informatics has been the ability to deal with the sheer variety and volume
of disparate healthcare data and the increasing need to derive veracity
and value out of it. Demystifying Big Data and Machine Learning for
Healthcare investigates how healthcare organizations can leverage this
tapestry of big data to discover new business value, use cases, and
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knowledge as well as how big data can be woven into pre-existing
business intelligence and analytics efforts. This book focuses on teaching
you how to: Develop skills needed to identify and demolish big-data
myths Become an expert in separating hype from reality Understand the
V’s that matter in healthcare and why Harmonize the 4 C’s across little
and big data Choose data fi delity over data quality Learn how to apply
the NRF Framework Master applied machine learning for healthcare
Conduct a guided tour of learning algorithms Recognize and be prepared
for the future of artificial intelligence in healthcare via best practices,
feedback loops, and contextually intelligent agents (CIAs) The variety of
data in healthcare spans multiple business workflows, formats
(structured, un-, and semi-structured), integration at point of care/need,
and integration with existing knowledge. In order to deal with these
realities, the authors propose new approaches to creating a knowledgedriven learning organization-based on new and existing strategies,
methods and technologies. This book will address the long-standing
challenges in healthcare informatics and provide pragmatic
recommendations on how to deal with them.
Beyond Heroes - Kim Barnas 2014-04-29
Hospitals have long relied on the heroics of one brilliant nurse or doctor
to save the day. Such heroics often result in temporary workarounds and

on-the-mend-revolutionizing-healthcare-to-save-lives-and-transform-the-industry

quick fixes that leave not only patients and quality care at risk, but also
increase costs. This is the story of an organization breaking that habit.
Like a growing number of healthcare organizations around the world,
ThedaCare, Inc. has been using lean thinking and the principles of the
Toyota Production System to improve quality of care, reduce waste, and
become more reliable. But lean thinking was incompatible with
ThedaCare’s old top-down, hero-based system of management. Kim
Barnas, former SVP of ThedaCare, shows us how she and her team
created a management system that is stable and lean, to spur continuous
improvement. Beyond Heroes shows the reader, step by step, how
ThedaCare teams developed the system, using the stories of its doctors,
nurses and administrators to illustrate. The book explores each of the
eight essential components of the lean system, from front-line problem
solving with the scientific method to daily team huddles and creating
standard work for leaders all the way to the top of an organization.
Finally, the author introduces four executives from healthcare systems
across North America who have implemented ThedaCare’s system and
share the lessons they learned along the way. Beyond Heroes is not just a
call to action or an argument for a better healthcare system. It is a
necessary roadmap through the rocky terrain ahead, one that healthcare
leaders can customize to their special needs.
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