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Strategic Sport Development - Stephen Robson 2013-03-05
The field of sports development is becoming ever more professional, with
the levels of expertise in planning and efficiency required of those
working in private or national sports institutions higher than they have
ever been. In response to this, strategic sports development has emerged
as a means of applying business strategies to the context of sports
development. Strategic Sports Development is the first book to directly
address this important new field. The book comprehensively explains the
strategic concepts and techniques that sports students and practitioners
across the UK and internationally need to understand. It includes:
national and local case studies that appraise existing strategic
management practice in sports development separate full introductions
to sports development and business strategy a range of tasks and
resources that encourage the reader to develop knowledge, skills and
competencies through the application of theory to practical examples the
application of strategic management principles to the development of
sport and development through sport everything the reader needs to
engage meaningfully with the relevant National Occupational Standards
for the sport development profession. Strategic Sports Development is
designed to help students develop the practical skills needed to
contribute to development strategy in a vocational context, and give
practitioners the confidence and know-how to improve the strategic
development of their sports organization. This book is essential reading
for all students and practitioners of strategic sports development, and a
valuable resource for students of sports management or development in
general.
Fundamentals of Strategic Management' 2007 Ed. - N. Orcullo 2007

addresses the lack of strategic thinking in the management of small firms
and provides recommendations for effective strategic management
processes.
Forthcoming Books - Rose Arny 2003
The African Journal of Finance and Management - 2002
Greater China in the Global Market - Yigang Pan 2000
Learn the secrets of doing business successfully in China! From tips on
how to run joint ventures with Chinese companies to research on the
tastes of Chinese consumers, Greater China in the Global Market
contains the most up-to-date information on business and marketing
strategies in China. This volume brings you the practical advice and
empirical research of top experts in the field, including John Farley of
Dartmouth College, John Child of Cambridge University, and Rohit
Despande of Harvard University. Tapping China's huge economy can be
highly profitable, but only if you understand the subtleties of doing
business in the Chinese culture. Greater China in the Global Market
offers insider's views of guanxi, the Chinese concept of relationship that
can make or break international business ventures in China, as well as
the expertise in Chinese corporate and consumer cultures you will need
to establish successful business strategies. Greater China in the Global
Market presents a comprehensive view of the essential factors in
marketing to China, including: the difference in corporate culture
between joint ventures and state-owned enterprises the most effective
ways to manage the value chain activities in joint ventures the merits and
limitations of various entry strategies, including umbrella companies,
franchising, and contractual joint ventures, among others the influence
of risk-absorption capability and risk-dispersion mechanisms on the
choice of entry mode the factors that influence timing your entry into the
market the changing tastes of Chinese consumers the correlation
between brand consciousness and income in younger consumers a
thorough literature review of twenty years of marketing research on
China Greater China in the Global Market is a valuable resource for
front-line marketing executives in China as well as corporate decision
makers in their headquarters at home. It is a must read for academics
and business practitioners with an interest in China.
Public Management in the United Kingdom - June Burnham 2012-10-03
From the 'Third Way' reforms of the 1990s to today's prospect of a postbureaucracy era, the management of the UK's public services has been
radically overhauled in recent decades. This important new text provides
a complete introduction to the key themes and developments in public
management and the changing relationship between governments, public
service providers and the public. June Burnham and Sylvia Horton
examine the key components of public management in the UK, including
strategic management and the introduction of new performance
management techniques as well as financial and human resources
management. The book assesses how wider forces such as
Europeanization, globalization and the global economic crisis have
affected both the structure and role of the state and the way public
services are managed. It also looks back to examine the transition from
public administration to public management and considers how different
ideologies have influenced and driven reform. Distinctively, the authors
provide a full assessment of how devolution has affected public services
across all parts of the UK. Providing an insightful and accessibly written
introduction, this book will be ideal reading for all students of public
management.
Economic Reforms and Employment - Mookkiah Soundarapandian 2005
Contents: Economic Reforms and Youth Unemployment in India, New
Economic Policy and Service Sector, Employment Implications of

Journal of General Management - 1997
Business Management - Hannie Badenhorst-Weiss 2008-02
The world is in a constant state of flux, and this influences the operations
of every business and organisation. Business Management: A
Contemporary Approach deals with these changes by covering the
functions of a business or an organisation and then addressing the
contemporary issues that affect them. These issues include globalisation,
corporate entrepreneurship and citizenship, credit, diversity and
HIV/AIDS. Every student of business and business manager needs to
understand the importance of these issues and their influence on the
operations of a business. Business Management: A Contemporary
Approach also highlights the interdependency between the various
business functions. This interdependency is very important for a business
or organisation to operate as a whole.
Effective Practice In Health, Social Care And Criminal Justice - Carnwell,
Ros 2008-12-01
This accessible text brings together experts from the field to provide
knowledge and insight into how multi-agency work can underpin
effective practice with service users. The reader is helped to apply
knowledge and theory by examining use of case studies, considering
service user perspectives and answering critical questions.
Strategy Formulation in Entrepreneurial Firms - Azhdar Karami
2016-04-01
This book is concerned with strategy formulation issues in the relatively
neglected field of entrepreneurial firms. It raises questions, such as what
is the strategic role of entrepreneurship in small businesses? How does
the top management in small firms perceive the processes associated
with strategy formulation? How are business strategies formulated and
implemented in SMEs and importantly, are there lessons that can be
learnt by large corporations from the smaller ones? Using a sample
covering a wide range of entrepreneurial firms in the UK, the author
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Economic Reforms, Emerging Problems of Employment Generation in the
Era of Economic Reforms, Impact of New Economic Policy on Service
Sector, Employment in Organised and Unorganised Sector, Economic
Reforms and Rural Industries in India, Women Workers in Petrol Bunks
at Madurai City, New Economic Policy, The Impact of Economic Reforms
on Rural Employment Opportunities, Impact of New Economic Policy on
Service Sector with Reference to Early Childhood Care and
Development, Rural Employment in India After Economic Reforms,
Economic Reforms and Labour Force Participation in Rural Sector,
Economic Reforms and Employment, Human Resource Development in
the Context of Economic Reforms Relating to Information Technology,
Impact of Reforms on Social Indicators in India, Impact of Economic
Reforms on Dalits in India, Entrepreneurship Development Under
Liberalisation, Impact of Micro Credit Scheme An Economic Reform,
Entrepreneurship Development Under Liberalisation, Globalisation and
Human Development, Post Reform India, Human Resource Development
in the Context of Economic Reforms, Globalisation and Stress
Management, Redundancy, Redeployment of Manpower and Training
Among Various Sectors in and Around the City of Chennai, Economic
Reforms, Transformation of Local Human Resources to Cope with
Economic Liberalisation and Globalisation, Economic Reforms and HRD
in India, Economic Reforms and Human Resource Development in India,
Redundancy, Redeployment of Manpower and Training in Banking
Industries, Human Resource Development in the Context of Economic
Reforms in India, Employment in Small Scale Industries During PostReforms Period.
The Routledge Handbook of Hotel Chain Management - Maya
Ivanova 2016-05-05
Understanding the global hotel business is not possible without paying
specific attention to hotel chain management and dynamics. Chains are
big business, approximately 80 percent of hotels currently being
constructed around the world are chain affiliated and, in 2014, the five
largest brands held over a one million rooms. The high economic
importance of the hotel chains and their global presence justifies the
academic research in the field however, despite this, there is no uniform
coverage in the current body of literature. This Handbook aids in filling
the gap by exploring and critically evaluates the debates, issues and
controversies of all aspects of hotel chains from their nature,
fundamentals of existence and operation, expansion, strategic and
operational aspects of their activities and geographical presence. It
brings together leading specialists from range of disciplinary
backgrounds and regions to provide state-of-the-art theoretical reflection
and empirical research on current issues and future debates. Each of the
five inter-related section explores and evaluates issues that are of
extreme importance to hotel chain management, focusing on theoretical
issues, the expansion of hotel chains, strategic and operational issues,
the view point of the individual affiliated hotel and finally the current and
future debates in the theory and practice of hotel chain management
arising from globalisation, demographic trends, sustainability, and new
technology development. It provides an invaluable resource for all those
with an interest in hotel management, hospitality, tourism and business
encouraging dialogue across disciplinary boundaries and areas of study.
This is essential reading for students, researchers and academics of
Hospitality as well as those of Tourism, Marketing, Business and Events
Management.
Strategic Management - Frank Martin 2014-01-21
This edition, which now includes fully classroom-tested case studies,
covers the core aspects of the business strategy syllabus as well as
reflecting the cutting edge of strategic management thought.
Advances in Business, Management and Entrepreneurship - Ratih
Hurriyati 2020-12-07
The GCBME Book Series aims to promote the quality and methodical
reach of the Global Conference on Business Management &
Entrepreneurship, which is intended as a high-quality scientific
contribution to the science of business management and
entrepreneurship. The Contributions are expected to be the main
reference articles on the topic of each book and have been subject to a
strict peer review process conducted by experts in the fields. The
conference provided opportunities for the delegates to exchange new
ideas and implementation of experiences, to establish business or
research connections and to find Global Partners for future collaboration.
The conference and resulting volume in the book series is expected to be
held and appear annually. The year 2019 theme of book and conference
is "Transforming Sustainable Business In The Era Of Society 5.0". The
ultimate goal of GCBME is to provide a medium forum for educators,
strategic-management-awareness-and-change-6th-edition

researchers, scholars, managers, graduate students and professional
business persons from the diverse cultural backgrounds, to present and
discuss their research, knowledge and innovation within the fields of
business, management and entrepreneurship. The GCBME conferences
cover major thematic groups, yet opens to other relevant topics:
Organizational Behavior, Innovation, Marketing Management, Financial
Management and Accounting, Strategic Management, Entrepreneurship
and Green Business.
Strategic Management (Text and Cases) - Gupta C.B. 2016
Gives chapter outline to indicate the topics covered in each chapter.
Provides diagrams and tables to illustrate the text. Includes examples
from Indian organisations.Incorporates chapter-end summary for quick
recapitulation.Gives test questions culled from MBA, M.Com and BBA
examinations Includes case studies at the end of every chapter.This
textbook is designed for the students of MBA and M.Com. Besides, it will
alsobe useful to the students of MHROD, MIB and MBE. Students of
postgraduatediploma in global business operations, chartered
accountancy and BBA will also find this book useful.
Changing Planes - Stephen Holloway 2018-08-20
Published in 1998. The airline Industry has always been dynamic,
innovative and challenging. While the dynamism has in the past tended
to arise on the production side, a torrent of change on the commercial
side is being unleashed by regularity liberalization. The magnitude and
rate of change are also greater than anything previously encountered in
the industry. This work is concerned with two distinct yet related
transitions. The first is general, potentially affecting the strategic
management of all types of company-notably, but not exclusively, in
North America, Europe, Latin America, and parts of Asia. It is a
transition to a new paradigm of strategic management in the growing
number of airlines which participate in liberalized and increasingly
competitive markets.
Technology Management - Dilek Cetindamar 2017-09-16
This is an exciting and innovative core textbook that focuses on the
micro-level analysis of TM as a dynamic capability. Now in its second
edition and fully updated throughout, it systematically addresses the
major tools and techniques needed for businesses to successfully conduct
TM activities. Arguing that there is no single best way to manage
technology in a company and there is no mechanistic route to success,
this accessible handbook provides a wealth of resources designed to
increase the dynamic capability of an organisation. Written by a highly
experienced team of authors from the Universities of Sabanci and
Cambridge, Technology Management is the perfect companion for
undergraduate and postgraduate students on a variety of business,
management and engineering degree courses. It is also suitable for
practitioners seeking to progress their professional development and
industry knowledge.
Managing Health Care Business Strategy - George B. Moseley III
2017-03-20
Managing Health Care Business Strategy is the definitive textbook on
strategic planning and management for healthcare organizations. It
offers all the basic information on strategic planning and management
within the unique context of organizations concerned with the delivery
and financing of health care. It does this by noting the singular strategic
environment in health care, explaining the special procedures and
options available to health care organizations, and providing real-life
examples in the form of case studies. It includes not only a description of
the basic multi-step process of creating and then managing a strategic
plan, but also a detailed look at the role played by the key business
functions (finance, marketing, human resources, information technology,
and law) as well as specific strategic options (merger/acquisition,
reorganization, joint venture) and some of the popular tools for analyzing
strategic situations (balanced scorecard, Six Sigma, SWOT).
Business Information Systems: Concepts, Methodologies, Tools
and Applications - Management Association, Information Resources
2010-06-30
Business Information Systems: Concepts, Methodologies, Tools and
Applications offers a complete view of current business information
systems within organizations and the advancements that technology has
provided to the business community. This four-volume reference
uncovers how technological advancements have revolutionized financial
transactions, management infrastructure, and knowledge workers.
The Future of the Global Financial System: Downfall or Harmony - Elena
G. Popkova 2018-11-03
This book gathers the best papers presented at the conference “The
Future of the Global Financial System: Downfall or Harmony”, which
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took place in Limassol, Cyprus on April 13-14, 2018. Organized by the
Institute of Scientific Communications (Volgograd, Russia), the
conference chiefly focused on reassessing the role and meaning of the
global financial system in the modern global economy in light of the
crisis that began in 2008 and can still be observed in many countries,
and on developing conceptual and applied recommendations on spurring
the development of the global financial system. All works underwent
peer-review and conform to strict criteria, including a high level of
originality (more than 90%), elements of scientific novelty, contribution
to the development of economic science, and broad possibilities for
practical application. The target audience of this scientific work includes
postgraduates, lecturers at higher educational establishments, and
researchers studying the modern global financial system. Based on the
authors’ conclusions and results, readers will be equipped to pursue
their own scientific research. The topics addressed include (but are not
limited to) the following issues, which are interesting for modern
economic science and practice: financial globalization, the role of
finances in the global economy, perspectives of transition in the financial
system from part of the infrastructure to a new vector of development in
the global economy in the 21st century, reasons for the crisis of the
modern financial system and ways of overcoming it, problems and
perspectives regarding the harmonization of the global financial system,
and scenarios of development for the global financial system. The
content is divided into the following parts: development of financial
systems at the micro-, meso- and macro-levels, financial infrastructure of
the modern economy, legal issues of development of the modern financial
system, and management of the global financial system.
Books in Print - 1977

written by someone with over 25 years' experience of practical strategic
analysis who nonetheless has a strong academic grounding. For the first
time here is a book that deals with the essentials of strategic analysis
with the practitioner's eye. If you are in the business of formulating
company strategy, and you want to see how to apply the theories and
understand in practical terms what works, when, and what can go
wrong, this is the book for you.
Global Air Transport Management and Reshaping Business Models for
the New Era - Kankaew, Kannapat 2022-05-27
The air transport industry is highly vulnerable to environmental changes
as was seen when the recent COVID-19 pandemic caused most airline
operations to cease. However, for decades airlines have been collapsing
around the globe as the business of managing airline operations has
become stressed due to price competition. This is detrimental to air
carriers since air transport products and services are the same.
Moreover, it impacts other industries such as tourism, hotels, and
restaurants, which contribute to the derailment of economic and social
activities. Thus, it is essential to determine new practices and strategies
that can allow air transport management to be enriched and to flourish.
Global Air Transport Management and Reshaping Business Models for
the New Era provides a comprehensive collection of knowledge on the
new era of business management on air transport. It provides strategies,
technologies, and tools used in the reshaping of the air transport
business model. Covering topics such as customer experience, robotic
process automation, and airline alliances, this major reference work is an
essential resource for airline managers, supply chain specialists, air
transport managers, students and faculty of higher education, libraries,
researchers, economists, government officials, and academicians.
Leadership Resources - Center for Creative Leadership, Greensboro,
NC. 2000
This guide provides over 300 pages of resources suggested by leadership
educators in surveys, Center for Creative Leadership staff, and search of
library resources. This eighth edition is half-new, including web sites and
listserv discussion groups, and it places a stronger focus on meeting the
needs of human resources professionals and corporate trainers. An
annotated bibliography groups leadership materials in several broad
categories: overview; in context; history, biography and literature;
competencies; research, theories, and models; training and development;
social, global, and diversity issues; team leadership; and organizational
leadership (180 pages). Includes annotated lists of: journals and
newsletters (9 pages); instruments (21 pages); exercises (41 pages);
instrument and exercise vendors (5 pages); videos (29 pages); video
distributors (4 pages); web sites (6 pages); organizations (21 pages); and
conferences (9 pages). (Contains a 66-page index of all resources.) (TEJ)
ADKAR - Jeff Hiatt 2006
In his first complete text on the ADKAR model, Jeff Hiatt explains the
origin of the model and explores what drives each building block of
ADKAR. Learn how to build awareness, create desire, develop
knowledge, foster ability and reinforce changes in your organization. The
ADKAR Model is changing how we think about managing the people side
of change, and provides a powerful foundation to help you succeed at
change.After more than 14 years of research with corporate change, the
ADKAR model has emerged as a holistic approach that brings together
the collection of change management work into a simple, results oriented
model. This model ties together all aspects of change management
including readiness assessments, sponsorship, communications,
coaching, training and resistance management. All of these activities are
placed into a framework that is oriented on the required phases for
realizing change with individuals and the organization.The ADKAR
perspective can help you develop a new lens through which to observe
and influence change. You may be working for change in your public
school system or in a small city council. You may be sponsoring change
in your department at work. You may be observing large changes that
are being attempted at the highest levels of government or you may be
leading an enterprise-wide change initiative. The perspective enabled by
the ADKAR model allows you to view change in a new way. You can begin
to see the barrier points and understand the levers that can move your
changes forward. ADKAR allows you to understand why some changes
succeed while others fail. Most importantly, ADKAR can help your
changes be a success. Based on research with more than 900 companies
from 59 countries, ADKAR is a simple and holistic way to manage
change.
Strategic Management and Business Policy - Thomas L. Wheelen
1998-01
This text provides the Strategic Management and Business Policy

Strategic Management for Voluntary Nonprofit Organizations - Roger
Courtney 2002
This UK/European text provides a much-needed summation of strategic
management issues in nonprofit organizations, addressing both academic
theory and current practice.
International growth strategies for software companies - Martin
Johansson 2014-09-16
This book aims to be an easy-to-understand guide and companion to
structure the thoughts for those who consider walking on the sometimes
challenging but exciting path to internationalisation. The book
summarises strategies, decisions and factors that impact those decisions,
as well as critical success factors for taking a software company
international. It is based on a combination of investigation, interviews,
review of academic research literature and the personal experience of
the authors and those interviewed. Specifically the research has focused
on software companies, as they are inherently different to other sets of
companies in their ability to distribute products in various channels with
limited extra cost for each additional unit sold. This difference makes the
process of internationalisation more variable and more flexible, but also
equally fuzzy and potentially time- and resource consuming. The book
raises important questions to help the reader challenge his or her own
preconceived ideas of internationalisation. It covers critical success
factors, best practices and lessons learned from company leaders
interviewed for this book. Easy-to-use models and checklists that can be
applied when evaluating new markets and approaches to
internationalisation are also included.
Strategic Information Systems: Concepts, Methodologies, Tools,
and Applications - Hunter, M. Gordon 2009-08-31
"This 4-volume set provides a compendium of comprehensive advanced
research articles written by an international collaboration of experts
involved with the strategic use of information systems"--Provided by
publisher.
Leadership and Management Development - Jan L. Carmichael
2011-01-27
Leadership and Management Development provides the perfect blend of
critical and practice-based approaches, encouraging learning through
examples to support academic, practical and personal development. The
organizationally-based cases and questions will allow students to use
relevant skills and learn through reflection on their own experience.
Commercial Due Diligence - Peter Howson 2016-05-23
Commercial Due Diligence (CDD) is about telling the difference between
superior businesses and poor businesses, which is why this book is a
mixture of business strategy, marketing analysis and market research.
However CDD is not about the bland application of analytical techniques,
it's about understanding how businesses and markets work and what is
really important for profits and growth. Commercial Due Diligence is
strategic-management-awareness-and-change-6th-edition
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student with a presentation of traditional and new strategic management
topics. These topics include: corporate governance, hypercompetition,
competitive strategy, outsourcing, mass customization, technology,
international issues, environmental trends and ethics.
Business Model Pioneers - Kai-Ingo Voigt 2016-07-28
Business model innovations are conceived and implemented by a special
type of entrepreneur: business model pioneers. This book presents 14
compelling case studies of business model pioneers and their companies,
who have successfully introduced new business ideas to the market. The
examples range from industries such as retail, media and entertainment
to services and industrial projects. For each example, the book provides
information on the market environment at the time of launch and
illustrates the driving forces behind these business models. Moreover,
current market developments are highlighted and linked to the evolution
of the business models. Lastly, the authors present the profile of a typical
business model pioneer.
Strategic Public Relations Leadership - Anne Gregory 2013-07-18
Public relations is operating in an increasingly challenging and complex
environment. Pressures from outside the organisation include new
accountabilities, empowered stakeholders, increased public cynicism and
a new communication landscape. Internally, there are increasing
demands to demonstrate a return on investment, alongside a
requirement to coach and counsel senior managers exposed to these
environmental pressures. This context requires public relations
professionals to be able to clearly articulate and demonstrate their own
contribution to organisational effectiveness. This textbook provides
public relations leaders with a framework to do this, as well as a
checklist of essential capabilities which they must acquire and exhibit if
they are to operate at the highest levels of any organisation. This short
textbook is suitable for aspiring practitioners, MBA and other masters
qualifications in public relations - especially for those students who wish
to pursue a successful career as a professional PR specialist able to
operate strategically at the top of successful organisations.
Perspectives on the Use of New Information and Communication
Technology (ICT) in the Modern Economy - Elena G. Popkova
2018-06-04
This book includes the best works presented at the scientific and
practical conference that took place on February 1, 2018 in Pyatigorsk,
Russia on the topic “Perspectives on the use of New Information and
Communication Technology (ICT) in the Modern Economy”. The
conference was organized by the Institute of Scientific Communications
(Volgograd, Russia), the Center for Marketing Initiatives (Stavropol,
Russia), and Pyatigorsk State University (Pyatigorsk, Russia). The book
present the results of research on the complex new information and
communication technologies in the modern economy and law as well as
research that explore limits of and opportunities for their usage. The
target audience of this book includes undergraduates and postgraduates,
university lecturers, experts, and researchers studying various issues
concerning the use of new information and communication technologies
in modern economies. The book includes research on the following
current topics in modern economic science: new challenges and
opportunities for establishing information economies under the influence
of scientific and technical advances, digital economy as a new vector of
development of the modern global economy, economic and legal aspects
of using new information and communication technologies in developed
and developing countries, priorities of using the new information and
communication technologies in modern economies, platforms of
communication integration in tourism using new information and
communication technologies, and economic and legal managerial aspects
and peculiarities of scientific research on the information society.
Business Law and Ethics: Concepts, Methodologies, Tools, and
Applications - Management Association, Information Resources
2015-03-31
In modern business environments, ethical behavior plays a crucial role in
success. Managers and business leaders must pay close attention to the
ethics of their policies and behaviors to avoid a reputation-crushing
scandal. Business Law and Ethics: Concepts, Methodologies, Tools, and
Applications explores best practices business leaders need to navigate
the complex landscape of legal and ethical issues on a day-to-day basis.
Utilizing both current research and established conventions, this multivolume reference is a valuable tool for business leaders, managers,
students, and professionals in a globalized marketplace.
STRATEGIC MANAGEMENT - MILIND T. PHADTARE 2010-10-04
Primarily intended for the postgraduate students of commerce and
management, this compact text covers all the topics prescribed in almost
strategic-management-awareness-and-change-6th-edition

all universities and autonomous institutes in India. Each concept is
explained with the help of many real-life examples from the Indian
context. Considering the fact that the understanding of the concept of
strategic intent is prerequisite to the understanding of strategic
management, the chapter on strategic intent is included which brings out
the differences between various elements of strategic intent. It also
covers the current happenings in the businesses from the Indian context.
Similarly, a topic on strategic choice has been discussed at length
because of the fact that BCG growth-share matrix and GE nine-cell
matrix are extremely useful in making a strategic decision in real life.
Besides, the book contains ten case studies on various topics of strategic
management such as environmental appraisal, critical success factors,
SWOT analysis, strategic intent, strategic choice, business level strategy
formulation and choice of growth strategy. All these cases are provided
with authentic industry specific data. Firms are chosen from different
businesses thereby giving business-specific flavour and a broad
understanding of various business domains.
Strategic Management for Nonprofit Organizations - Roger
Courtney 2002-09-11
This UK/European text provides a much-needed summation of strategic
management issues in nonprofit organizations, addressing both academic
theory and current practice.
The Age of Direct Citizen Participation - Nancy C. Roberts 2015-01-28
Citizen involvement is considered the cornerstone of democratic theory
and practice. Citizens today have the knowledge and ability to
participate more fully in the political, technical, and administrative
decisions that affect them. On the other hand, direct citizen participation
is often viewed with skepticism, even wariness. Many argue that citizens
do not have the time, preparation, or interest to be directly involved in
public affairs, and suggest instead that representative democracy, or
indirect citizen participation, is the most effective form of government.
Some of the very best writings on this key topic - which is at the root of
the entire "reinventing government" movement - can be found in the
journals that ASPA publishes or sponsors. In this collection Nancy
Roberts has brought together the emerging classics on the ongoing
debate over citizen involvement. Her detailed introductory essay and
section openers frame the key issues, provide historical context, and fill
in any gaps not directly covered by the articles. More than just an
anthology, "The Age of Direct Citizen Participation" provides a unique
and useful framework for understanding this important subject. It is an
ideal resource for any Public Administration course involving citizen
engagement and performance management.
Business Environment - John Kew 2017-07-03
A solid understanding of the social, economic and legal environment in
which a business operates is crucial to developing a successful business
strategy. With a unique balance between theory and practice, Business
Environment is a broad ranging and easy to use guide that looks at how
factors such as the world economy, government policy, regulation and
demography, and social trends, affect day-to-day strategy and decision
making in practice. The text is ideal for students taking undergraduate
and postgraduate modules in the Business Environment or Business
Context areas of an HR or business degree, and also caters for students
studying the CIPD Leadership and Management module 'Managing in a
Strategic Business Context'. This fully updated 2nd edition includes new
content addressing the needs of migrant workers, further international
case studies and real-world examples, and lots of new research from the
CIPD and elsewhere. Online, you will find a comprehensive tutor and
student support site to complement the practical material within the text.
Packed with engaging features such as chapter objectives, student and
seminar activities, self assessment questions, case studies, key learning
points and further reading, Business Environment is guaranteed to
develop the skills, knowledge and key understanding of business strategy
that is required at every level.
Operations Management in the Travel Industry, 2nd Edition - Peter
Robinson 2016-02-26
Covering the applied managerial perspective of the travel industry, this
book looks at the core disciplines and the application of theory to
practice. Considering individual and corporate social responsibility, it
teaches effective managerial skills by reviewing legal frameworks,
quality management and marketing, financial management, and the
management of shareholders and stakeholders. It discusses current
trends such as sustainability and governmental emission targets against
a background of the needs of a commercial business to innovate and
increase profits. A valuable tool for both students and those working in
the travel industry, this new edition includes new content, a revised
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useful to researchers as well as policy experts and construction
practitioners wanting a holistic view. This book clarifies complex issues
around climate change and follows five main themes: climate change
experiences; urban landscape development; urban management issues;
measurement of impact; and the future. Chapters are written by eminent
specialists from both academic and professional backgrounds. The main
context for chapters is the developed world but the discussion is widened
to incorporate regional issues. The book will be valuable to researchers
and students in all the built environment disciplines, as well as to
practitioners involved with the design, construction and maintenance of
buildings, and government organisations developing and implementing
climate change policy.

structure and all-new international case studies.
Solutions for Climate Change Challenges in the Built Environment - Colin
A. Booth 2011-12-15
The multi-disciplinary perspective provided here offers a strategic view
on built environment issues and improve understanding of how built
environment activities potentially induce global warming and climate
change. It also highlights solutions to these challenges. Solutions to
Climate change Challenges in the Built Environment helps develop an
appreciation of the diverse themes of the climate change debate across
the built environment continuum. A wide perspective is provided through
contributions from physical, environmental, social, economic and
political scientists. This strategic view on built environment issues will be
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